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The Health Insurance Portability 
and Accountability Act of 1996 
(HIPAA) was designed to simpli-
fy health care administration and 
improve efficiency and cost effec-
tiveness. But much to everyone’s 
surprise, the legislation didn’t have 
a tremendous impact until 2003, 
when the Centers for Medicare & 
Medicaid Services mandated the 
use of electronic data interchange 
(EDI) and set standards for infor-
mation privacy and security. More 
recently HIPAA introduced a new 

National Provider Identifier (NPI) 
system, creating unique identifi-
ers for physicians and health care 
organizations across the United 
States. 
Despite all these sweeping chang-
es, the work of simplification con-
tinues and remains ongoing. Last 
year, for example, the Department 
of Health and Human Services 
published a final rule adopting 
the X12 Version 5010 for HIPAA 
transactions. The compliance 
date for Version 5010 is January 

1, 2012, which gives the industry 
an opportunity to test-run the new 
standards and make sure they’re in 
good working order as they replace 
Versions 4010 and 4010A.
The big driver behind HIPAA 5010 
is the need to accommodate the 
new International Statistical Clas-
sification of Diseases and Related 
Health Problems, Version 10 (ICD-
10). Version 5010 significantly 
improves the handling of clinical 
data, enabling the reporting of di-
agnosis codes (ICD-10-CM) and 
procedure codes (ICD-10-PCS) 
and distinguishing among codes 
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If you have questions or suggestions 
regarding the News and its contents, 
please reply to dpeel@cahcnews.com.  

Dear Reader,
Each year at this time we announce the next 
year’s editorial calendar. Our 2011 editorial 
calendar, shown in the table below, communi-
cates to our writers and advertisers each edi-
tion’s theme, distribution date and advertising 
space reservation deadline.
Over the years we’ve made adjustments to 
align our editorial themes to the interests of 
our readers.

We will publish five editions with hospital themes in 2011. Over 4,600 
of our 7,552 readers work at hospitals so this action matches our high-
est number of editions with our largest reader demographic.  We will 
also publish three editions with a human resources theme and three 
editions with a clinic theme.  Our 477 readers who work at clinics and 
1,181 readers with human resource type job titles should appreciate 
this enhanced coverage. 
Next year marks our second year publishing the California Healthcare 
News.  Thanks for your historical support and see you next year!   

David Peel, Publisher and Editor
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Month and Year Theme of Edition Space Reservation Distribution Date

January 2011 Hospitals December 1, 2010 December 27, 2010

February 2011 Human Resources January 4, 2011 January 24, 2011

March 2011 Hospitals February 1, 2011 February 21, 2011

April 2011 Insurance March 1, 2011 March 21, 2011

May 2011 Clinics April 1, 2011 April 18, 2011

June 2011 Human Resources May 2, 2011 May 23, 2011

July 2011 Hospitals June 1, 2011 June 20, 2011

August 2011 Hospitals July 5, 2011 July 18, 2011

September 2011 Clinics August 1, 2011 August 22, 2011

October 2011 Human Resources September 1, 2011 September 19, 2011

November 2011 Hospitals October 3, 2011 October 24, 2011

December 2011 Clinics November 1, 2011 November 21, 2011

California Healthcare News 2011 Editorial Calendar
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for principal diagnosis, admitting 
diagnosis, external cause of injury, 
and patient reason for visit. 

However, Version 4010 isn’t com-
patible with the format of the new 
ICD-10 codes, meaning health care 
providers will have to upgrade to 
5010 to report these codes in their 
HIPAA transactions. In practical 
terms, providers won’t get paid 
unless they implement 5010 by the 
beginning of 2012, and they won’t 
be reimbursed starting in October 
2013 unless they submit ICD-10 
coding. 

An enhanced version of 5010 
was required after the realization 
that certain parts of the HIPAA 
EDI lacked the right functional-
ity to meet the needs of providers 
and payers. To rectify this, the in-
dustry has asked for hundreds of 
changes, such as better present-
on-admission reporting on claims, 
improved use of NPI numbers, and 
an improved eligibility transaction 
that will provide more information 
during the treatment process.

Here are some of the specific 
changes in Version 5010, which 
will allow providers to better auto-
mate reimbursements: 

• Authorization and referral 
transactions are significantly 
improved for enhanced imple-
mentation.

• Critical medical information 

has been added to allow health 
plans to make smarter authori-
zation decisions.

• The implementation instruc-
tions are upgraded with logical 
guidelines.

The updated Version 5010 also has 
data-reporting requirements that 
differ somewhat from the current 
transactions. These changes may 
require the collection of additional 
data or the reporting of data in a 
different format. 
Many of the changes will boost ef-
ficiency and cut costs by reducing 
the number of phone calls to health 
plans as well as appeals as a result 
of incomplete information. Ver-
sion 5010 will also eliminate un-
necessary customer support. 
However, preparing for 5010 re-
quires a good deal of advance 
work. First and foremost, you 
need a clear strategic approach 
to achieve compliance. Second, 
you must form a steering commit-
tee to help navigate the complex 
changes. Third, your technology 
infrastructure must be thoroughly 
assessed to make sure it can com-
pletely accommodate Version 
5010, and your vendors in this area 
must be on board. Testing the new 
systems thoroughly is essential, as 
is in-house education to ensure that 
every part of the organization is on 
the same page. And finally, any in-
vestments made today must incor-
porate the next wave of changes to 

come after 5010 and ICD-10. 
The time, energy, and resources 
invested in HIPAA 5010 compli-
ance are sure to reap dividends, be-
cause the entire industry is moving 
toward digital streamlining. The 
Council for Affordable Quality 
Healthcare, for example, is seeking 
to improve interoperability among 
volunteering providers and pay-
ers by making eligibility, benefits, 
and claim-data transactions much 
more efficient and standardized. 
But to get the most out of their 
investment, health care organiza-
tions need to embrace HIPAA Ver-
sion 5010 today—and act wisely 
and judiciously now to stay ahead 
of the curve.
John Blakey serves a wide variety 
of health care clients, including 
physician groups, hospitals, and 
long-term care organizations. He 
has more than 17 years of experi-
ence in public accounting. He can 
be reached at 949-221-4005 or 
john.blakey@mossadams.com.
Richard Lewis is the director of 
sales for the Moss Adams Health 
Care Consulting Group. He has 
more than 29 years of experience 
in health care coding consulting 
and workers’ compensation claims 
management. He can be reached at 
253-284-5286 or richard.lewis@
mossadams.com.
To learn more about Moss Adams 
LLP visit their website at www.
mossadams.com.

Visit www.cahcnews.com for the best healthcare jobs in California
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California Health Plans Continue Profitable Ways in 2010
Analysis of Financial Results from January 2010 through June 2010

By David Peel
Publisher and Editor
California Healthcare News

In a sign of continued stability 
for the California Health Plan in-
dustry, twenty-eight of the larg-
est thirty plans reported positive 
net income through the first six 
months of 2010.  Total enrollment 
of 20.9 million was comparable to 
the same time period in 2009 while 
total revenues of $47.8 billion 
were up $1.9 billion. Investment 
revenues were considerably higher 
during the first six months of 2010 
with $624.8 million reported ver-
sus $193.9 million reported during 
the same time period in 2009.
Enrollment
Migration to plans with Medi-Cal 
enrollment from plans with com-
mercial enrollment continued 
throughout the first six months of 

2010.  L.A. Care Health Plan, Part-
nership HealthPlan of California, 
Inland Empire Health Plan and Cen-
tral California Alliance for Health 
all saw enrollment gains greater 
than 50 thousand when compared 
to the same time period in 2009.  
All four plans manage significant 
blocks of Medi-Cal enrollment.
When comparing enrollment at 
June 30, 2010 to June 20, 2009, 
Blue Cross of California lost 206 
thousand members, PacifiCare of 
California lost 202 thousand mem-
bers and Aetna Health of Califor-
nia, Inc. lost 65 thousand mem-
bers, respectively.  All three plans 
have large blocks of commercial 
business.
Heritage Provider Network, Inc., 
a limited Knox-Keene licensed or-
ganization with only commercial 
and Medicare enrollment, bucked 
the trend and grew 126 thousand 
members to 450 thousand mem-
bers. However, most of the growth 
came from the acquisition of Lake-
side Medical Systems, Inc. during 
late 2009.
Total Revenues
The industry increase of 4% in to-
tal revenues suggests premium in-
flation may be slowing.  However, 
this may be misleading given the 
migration of enrollment from com-
mercial to Medi-Cal plans distort 
the true level of premium increase 
needed to cover costs.  Per capita 

Medi-Cal premiums are much 
lower than commercial premiums 
and many providers believe they 
are set at rates below cost.
Investment Revenues
Total investment revenues, while 
substantially higher for the six 
months ended June 30, 2010 rela-
tive to the same time period in 
2009, appear to be returning to 
historical norms. The stock mar-
ket was erratic in the twelve month 
period from July 1, 2008 to June 
30, 2009 and comparisons to por-
tions of this one year time period 
are cautioned.
Net Income
Total net income of $1.8 billion for 
the period January 1, 2010 through 
June 30, 2010 was comparable to 
the same time period in 2009.  14 
plans reported lower net income 
and 16 plans reported higher net 
income which also demonstrates 
how balanced the California 
Health Plan industry was during 
the first six months of 2010.
David Peel is the Publisher and 
Editor of the California Health-
care News. He has held Chief Fi-
nancial Officer positions at sever-
al west coast health plans over his 
25 year career.  He can be reached 
at dpeel@wahcnews.com or 425-
577-1334. 
To learn more visit www.cahcnews.
com.
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Quality Improvement Manager -
Ambulatory & Community Health 

Services
(San Jose, CA)

Under direction to plan, develop, implement, and coordinate 
the operation of the Quality Management/Risk Management 
(QM/RM), Utilization Management (UM) and Patient Educa-
tion Services and Valley Connection (Registration/ Schedul-
ing and Advice), Referral Center, Language Services and 
Staff Development Programs for Ambulatory and Commu-
nity Health Services as well as, Quality Management and 
Health Education Services for Valley Health Plan.
Employment Standards:
Possession of a license as a Registered Nurse issued by 
the California Board of Registered Nursing, and the abilities 
and current knowledge to perform the typical tasks of this 
position in a multiple location Ambulatory Services Program 
and managed care delivery system.
Experience Note: A typical way to obtain the required 
knowledge and abilities would be possession of a Bacca-
laureate Degree in nursing or related field and a minimum of 
three (3) years of ambulatory care nursing experience with a 
minimum of one (1) year in an administrative or supervisory 
capacity within an ambulatory care/managed care setting.
Possession of a valid California driver’s license upon ap-
pointment.
To apply, visit our website www.sccjobs.org for a full job 
description. This recruitment accepts online applications 
only.

Human Resources Director
San Gabriel Valley Medical Center

(San Gabriel, CA)
Looking to find a place that fits just right? AHMC is expanding 
to become one of Southern California’s premier healthcare sys-
tems. With over 200,000 total patients treated annually in our 
more than 1,100-bed health network in LA and Orange County, 
AHMC is the perfect place to maximize your career. While we 
have the flexibility and security of a large health system, we 
never compromise on patient care. 

What you will do:
The Human Resources Director ensures the effective imple-
mentation of facility personnel and labor/employee relations 
plans and programs.  The incumbent will plan, direct, and ad-
minister corporate and facility policies and procedures in areas 
of employment, salary administration, labor/employee relations, 
benefits, workers’ compensation, and training and development.  
Will plan and recommend new programs and improvement of 
existing programs and initiate change or modification to exist-
ing policies to ensure compliance with laws, regulations, com-
petitive practices and operational objectives.  Other duties as 
necessary.

What you will need:
BS degree preferred or related experience.  5 years manage-
ment experience.  3 years of hospital human resources experi-
ence as a generalist. Must have prior union experience.  Must 
have knowledge of federal, state and local labor laws. The in-
cumbent must have general mathematic skills.  Must have gen-
eral knowledge of budgeting.  The incumbent must have TJC 
experience.  The incumbent must have excellent human relation 
skills. The incumbent must have excellent written and oral com-
munication skills.

For immediate consideration as the Human Resources Direc-
tor, please send resume & salary requirements to: 
lisa.loya@ahmchealth.com or Fax: 626-457-7459.

Clinical Nurse Specialist -
Critical Care/Neuro

(Fullerton, CA)
Job Summary
Under the general direction of the Director, Critical Care Ser-
vices, The Clinical Nurse Specialist/Advanced Practice Nurse 
is responsible for coordinating the Cardiac Services Program 
to meet the needs of the patient, family, staff and physicians. Is 
a registered nurse that holds a master’s degree in nursing and 
has expertise in critical care. As an advanced practitioner, pro-
vides evidenced-based nursing care in complex clinical situa-
tions via direct care, education, consultation, and collaboration 
with nursing and health care team. The APN promotes excel-
lence in nursing by disseminating current scientific knowledge, 
participating in research and acting as a role model.
Minimum Requirements
Master’s Degree in Nursing . Three to five years of acute 
critical care/cardiac care (acute care hospital) experience. 
Completion of graduate education training as APN/CNS. CNS 
certification (must be completed within 6 months to one year).
License/Certifications:
Current RN License with the California Board of Registered 
Nursing. Basic Life Support-Health Care Provider Level. Ad-
vanced Cardiac Life Support-Health Care Provider Level. Ba-
sic arrhythmia certification
Preferred Position Qualifications:
Teaching experience/credential preferred. BLS and ACLS 
Health Care Instructor Level preferred. CCRN and CCNS cer-
tification preferred.
To apply and learn more visit:

www.stjudemedicalcenter.org/content/careers
(search for Job ID 333178)

Director of Health Information 
Management / Privacy Officer

(Marina Del Rey, CA)

Job Title: Director of Health Information
                 Management /Privacy Officer
Reports to:  Chief Financial Officer
Job Summary: Responsible for successful mainte-
nance of patient records and organizational/administra-
tive operation of the Health Information Management 
Department. Serves as resource for facility regarding 
medical record content and regulatory requirements. 
Assures availability of the medical records at all times. 
Oversees ongoing activities related to the development, 
implementation, maintenance of and adherence to the 
organization’s policies and procedures pertaining to the 
privacy of and access to patient health information in 
compliance with federal and state laws.
Qualifications: Degree as a Registered Record Admin-
istrator / Technician from an accredited school. RHIT 
or RHIA required.  Min 5 years of prior hospital experi-
ence in HIM management role. Knowledge of JCAHO, 
HIPAA, federal and state regulations for healthcare fa-
cilities. 
To apply and learn more contact:

Margaret Morgan
Director of Human Resources

margaret.morgan@marinahospital.com

Clinical Operations Supervisor, RN
Cancer Center

(Sequim, WA)

Responsible for clinical operations and per-
sonnel activities of Medical and Radiation 
Oncology, including day to day activities of 
patient care areas. Responsible for budget 
targets and process flow within each area.

BSN with Oncology experience preferred. 
Strong managerial, budgeting and process 
improvement experience with 5 years acute 
care nursing experience desired.

Work in a beautiful building set in a serene 
environment, and experience a wonderful 
quality of life. Located in sunny Sequim, 
we offer the dryer climate of the Olympic 
rainshadow, with magnificent views every-
where. Relocation Assistance.

Apply online at www.olympicmedical.org 
or email: nbuckner@Olympicmedical.org

EOE

Director Human Resources
(Springfield/Eugene, OR)

At PeaceHealth, we carry on the healing mission of Jesus 
Christ by promoting personal and community health, reliev-
ing pain and suffering, and treating each person in a loving 
and caring way. The fulfillment of this Mission is our shared 
purpose. It drives all that we are and all that we do. To those 
who embrace the spirit of these words and our commitment 
to Exceptional Medicine and Compassionate Care, we of-
fer the opportunity to learn and grow as a member of the 
PeaceHealth family. 

We are seeking a dynamic leader for this key position. Man-
ages the HRPO. Translates human resource strategies into 
operational reality. Develops and operationalizes business 
plans and strategies across all service lines and ensures 
alignment with organizational goals, vision, mission and 
values.

Qualifications:

EDUCATION:  Bachelor’s degree; or equivalent knowledge 
and skills obtained through a combination of education, 
training and experience

EXPERIENCE/TRAINING: Eight years human resources 
leadership experience, with at least four in a leadership 
position, including extensive experience in negotiating col-
lective bargaining agreements, preferably in the healthcare 
industry.

LICENSE/CERTIFICATION: SPHR preferred

To apply and learn more visit:
 www.peacehealth.org

Contact Carolyn Murrow at 541-686-3898 or 
cmurrow@peacehealth.org with any questions.

AA/EOE
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Human Resources Director
Monterey Park Hospital

(Monterey Park, CA)
Looking to find a place that fits just right? AHMC is expanding 
to become one of Southern California’s premier healthcare sys-
tems. With over 200,000 total patients treated annually in our 
more than 1,100-bed health network in LA and Orange County, 
AHMC is the perfect place to maximize your career. While we 
have the flexibility and security of a large health system, we 
never compromise on patient care. 

What you will do:
The Human Resources Director ensures the effective imple-
mentation of facility personnel and labor/employee relations 
plans and programs.  The incumbent will plan, direct, and ad-
minister corporate and facility policies and procedures in areas 
of employment, salary administration, labor/employee relations, 
benefits, workers’ compensation, and training and development.  
Will plan and recommend new programs and improvement of 
existing programs and initiate change or modification to exist-
ing policies to ensure compliance with laws, regulations, com-
petitive practices and operational objectives.  Other duties as 
necessary.

What you will need:
BS degree preferred or related experience.  5 years manage-
ment experience.  3 years of hospital human resources experi-
ence as a generalist. Must have prior union experience.  Must 
have knowledge of federal, state and local labor laws. The in-
cumbent must have general mathematic skills.  Must have gen-
eral knowledge of budgeting.  The incumbent must have TJC 
experience.  The incumbent must have excellent human relation 
skills. The incumbent must have excellent written and oral com-
munication skills.

For immediate consideration as the Human Resources Direc-
tor, please send resume & salary requirements to: 
lisa.loya@ahmchealth.com or Fax: 626-457-7459.

Director of Quality
(Mammoth Lakes, CA)

The Director of  Quality provides leadership and consultative 
services to departments and services within the organization in 
achieving regulatory, accreditation, and organizational compli-
ance in quality and performance improvement activities. This 
position reports to the Chief  Nursing Officer. The Director of  
Quality assists in the overall supervision of  quality activities 
and initiatives including; Clinical Staff  Development, Utiliza-
tion review, Infection Control, Case Management and Orga-
nization-wide Performance Improvement, and is responsible 
for coordination of  the accreditation process and regulatory 
compliance activities 

Qualifications:

Education: Must be a graduate from an accredited school of  
nursing, currently licensed to practice in the State of  California. 
Three years experience and administrative knowledge, skills 
and abilities needed to perform the work; or an equivalent com-
bination of  education and experience.  Flexible, mature indi-
vidual who is capable of  decision making and problem solving; 
well-informed in the principles of  Performance Improvement.  
Membership and participation in a Quality based professional 
organization. Ability to work effectively with peers, physicians 
and ancillary departments. Maintains composure while recog-
nizing the need for immediate response to true emergencies. 
Demonstrates maturity and creativity in problem solving.  Cali-
fornia RN license required.  CPHQ preferred.

To learn more and to apply, please visit our hospital’s website 
at http://mammothhospital.com.

Clinical Case Manager, RN
(Pomona, CA)

Inter Valley Health Plan, a regional Medicare 
Advantage Plan, headquartered in Pomona, 
has an opening for an experienced RN Case 
Manager. Under direction of the Health Services 
Manager, the successful candidate will promote 
quality and cost effective health care services to 
Inter Valley Health Plan members by perform-
ing the following:  concurrent telephonic clinical 
reviews, reviewing and processing of shared-
risk UM referrals and claims, and providing tele-
phonic care management for targeted members 
in our disease management programs including 
proactive care management for high risk mem-
bers.  Position requires at least 2 years experi-
ence in an acute hospital setting , experience 
in  case management, disease management 
, and the UM referral process.  Knowledge of 
Medicare/UM guidelines, CPT and ICD-9 codes 
and principles of care management.  Must have 
a current CA RN license. We offer an excellent 
salary and benefits package.  To apply, please 
submit your resume with cover letter to: 

jobs@ivhp.com

Technology Systems Administrator
Cancer Center

(Sequim, WA)

Responsible for analysis, design, implemen-
tation, maintenance, and technical support of 
clinical and storage systems at the Sequim 
Cancer Center.

Bachelors/Masters in Computer Science, Net-
work Administration or Database mgmt. Other 
degrees/backgrounds with experience in on-
cology systems considered. Three years ex-
perience operating or maintaining oncology/
radiology IT Systems in an acute care setting 
required.

Work in a beautiful building set in a serene en-
vironment, and experience a wonderful quality 
of life. Located in sunny Sequim, we offer the 
dryer climate of the Olympic rainshadow, with 
magnificent views everywhere. Relocation As-
sistance.

Apply: nbuckner@olympicmedical.org or 
apply Online at www.olympicmedical.org

EOE

Director of Laboratory Services
(Orange, CA)

The Director of Laboratory Services is a member of 
CHOC Children’s leadership team and reports to the VP 
Ancillary and Support Services and has oversight for the 
new full service hospital Laboratory. This position plac-
es strong emphasis on the following outcomes: startup 
operations, workforce development, fiscal manage-
ment, LIS system implementation, service excellence, 
patient safety and quality outcomes and staff selection 
and development. The Director will partner with the In-
terim Consultant to ensure transition and consistency in 
Laboratory services for CHOC Children’s Hospital.

The successful candidate must have a Bachelor’s de-
gree or equivalent, a minimum of 5 years management 
level experience, Pediatric Clinical Lab experience, 
Clinical Laboratory Scientist License, and knowledge 
of CLIA, Title 22, CAP, The Joint Commission, NCQA, 
AABB, local, state, federal regulations. Master’s degree 
strongly preferred.

We offer an excellent benefits package including com-
petitive compensation, relocation assistance, $10,000 
tuition reimbursement, comprehensive medical/dental/
vision, and a 403 (B) Retirement Plan with eligibility 
starting the first day of employment.

To learn more about this and other outstanding opportu-
nities available at CHOC Children’s and to apply online  
please visit our website at www.choc.org. You may 
also email your resume to roanderson@choc.org. All 
inquiries/referrals will be treated with professional care 
and in total confidence. EOE/AA employer.

ISU Registered Nurses
(Los Angeles, CA)

USC University Hospital is seeking experienced ICU 
Registered Nurses.

As a member of the USC health care team, you will 
help build upon the university’s exceptional exper-
tise in patient care, and take advantage of our excel-
lent compensation package that includes shift and 
weekend differentials, online rewards-based sched-
uling, and generous educational benefits.

Come be a part of a world-class health care facility 
and an important member of the Trojan family!

Please apply now for additional details, to set up an 
interview, and to be considered for this position!!

Qualifications:   Current Unrestricted California 
State Nursing license (out of state candidates must 
have already submitted paperwork for CA licen-
sure).  2 years (minimum) ICU experience.  Experi-
ence recovering fresh post-op patients in the unit.  A 
current Basic Life Support for a Healthcare Provider 
card issued by the American Heart Association.  A 
current Advanced Cardiac Life Support card issued 
by the American Heart Association.

For Immediate Consideration, please apply using 
this link: 
http://hire.jobvite.com/j/?aj=oODuVfwA&s=CA_Healthcare_News
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Caring means
personal attention. 

The same kind of attention we devote to your business.

For more than 35 years, Moss Adams LLP has provided 
personalized tax, audit, and consulting services to help 
health care organizations strengthen their financial 
operations. We offer a high level of partner involvement to 
help you solve your most complex business challenges. And 
take advantage of new opportunities.

Put our expertise to work for you.

www.mossadams.com
healthcare@mossadams.com    Acumen. Agility. Answers.

Certified Public Accountants | Business Consultants


