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Palomar Medical Center West:  Hospital 
of the Future

Palomar Medical Center West 

By Nora Haile
Contributing Editor
California Healthcare News

On the west side of the Escondi-
do city limits, Palomar Pomerado 
Health is building the “hospital of 
the future.” The 50+ acre site is 
about two miles from the existing 
Palomar Medical Center, neatly 
placed to be easily accessible by Es-
condido and San Marcos residents 
via either the nearby I-15 or High-
way 78. The two-towered, 740,000 
sf facility will house full diagnos-
tic services, operating rooms, car-
diac catheter and interventional 

radiation, procedure rooms and 
space for a future inter-operative 
MRI, plus a large ED and Trauma 
Medicine area. On opening day 
in 2012, Palomar Medical Center 
West will have 288 single-patient 
rooms available – 120 in the West 
tower, and 168 medical-surgical 
designated beds in the East Tower. 
Eventually, as demand increases, 
additional “shelled” floors can be 
opened within the existing struc-
ture, giving the facility 360 beds.
As with many California health-
care facilities, the inception of Pal-
omar Medical Center West (PMC 

West) was the result of needing 
to meet seismic codes. “We were 
faced with a facility that was situ-
ated on a site unsuitable for expan-
sion due to size and an elevated 
landscape that would be cost-pro-
hibitive to transform,” explained 
Marcia Jackson, Director of Fa-
cilities Planning & Transforma-
tion at Palomar Pomerado Health. 
“There was a convergence of state 
mandate, capacity issues and loca-
tion. The Board and CEO felt we 
needed to find a larger site.”
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Dear Reader,
I’ve received a number of questions related to my recent calls 
for healthcare management articles.  Here are a few of the most 
common questions and my responses.
Is there any cost or obligation?  No.  Our business model is to 
provide high value content to our readers by publishing these 
types of articles. Employers support our costs by posting jobs 
on our web site and in our newsletter.  Our costs are also sup-
ported by advertisements in our newsletter and in the Consul-
tant Marketplace section of our web site.
How long is the article?  Writers should target 750 words.

Can I include graphs and other images? Yes, but we’ll only publish them if space al-
lows and they are high resolution (300 dpi or better).
Will you publish my picture?  Yes, but we’ll only publish writer pictures if they are a 
portrait type (see mine above) and high resolution.
What should I write about? We’re open to all topics that are written towards an audi-
ence of professional to executive healthcare administrators.  However, we’re partial to 
articles describing how the management of healthcare was improved in your organiza-
tion.
What are your deadlines?  We publish monthly and publish all content within thirty 
days of receipt.  All content is subject to editorial control and change.
I hope this helps.  Remember, we only accept at-large articles from employees of hospi-
tals, clinics, provider organizations and health insurance companies.  Until next month,

David Peel, Publisher and Editor

cahcnews.com Articles, Interviews and Statistics for the Healthcare Executive
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Would you attempt unfamiliar rapids 
without an experienced guide?

Financing for health care:

To learn more contact:
Anthony Taddey, Managing Director
Jason Dopoulos, Vice President

Member FINRA, SIPC & MSRB

You can rely on Lancaster Pollard to successfully navigate your hospital’s 
capital project and create a customized plan of finance that meets your needs.

Expansion n Renovation n New Construction 
Refinance

310-458-9180    n 233 Wilshire Blvd., Suite 290, Santa Monica, CA 90401   
www.lancasterpollard.com
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Next, the organization studied how 
to create not only a new facility, 
but also a hospital that would look 
at the future of healthcare, technol-
ogy and consider evidence-based 
design. “Champion” teams made 
up of staff and management ex-
amined what care delivery needed 
to look like and how to build an 
environment that would support 
the desired model. They also re-
searched sustainability measures, 
how to create a true healing envi-
ronment, and conducted site visits 
to other healthcare facilities. “All 
final recommendations were heav-
ily research-based,” said Jackson. 
“Only the best of the best made it 
to the design phase. Our CEO was 
firm about building in flexibility so 
we didn’t preclude the next gen-
eration of healthcare.” 

The best of the best included ideas 
from their involvement in the 
Center for Health Design (Pebble 
Project®), where lessons learned 
from other healthcare facilities 
were a boon. “We looked at how 
the building itself can help actual-
ly make the room safer, mitigating 
risks,” Jackson mentioned. Trans-
formation was also an operative 
term for design and use. While in 
the current center physicians each 
have their own space, in Palomar 
Medical Center West, co-location 
will be the norm. “For our medi-
cal teams to be as successful in 
the new building as they are right 
now, we’ve involved them at all 
stages of the design process.” The 
process also included significant 
input from the Board, representing 
the constituents, which provided 
insight and expertise into the final 
design and building.

Private patient rooms, decentral-

ized workstations for nurses next 
to patient rooms, leveraging tech-
nology to facilitate communication 
between nurses and physicians – 
all aspects were brought together 
to improve patient care and safety. 
“Research showed such setups 
were better for quality and patient 
satisfaction,” she continued. “The 
efficient and quality workflow 
means the patient benefits, as does 
the caregiver.”

The layout, geared to support new 
workflow and patient-centered 
care, will also accommodate future 
technology. “Supplies will be closer 
to the patient’s room, so caregivers 
and nurses have immediate access 
to the core supply areas,” Wendy 
Cohen, Director of Facilities Con-
struction said. “And though we 
can’t know what technology will 
bring, we can build in flexibility 
to modify the building with ease.” 
They’ve run the cable space half-
full and beefed up structure to allow 
for future room changes without 
recalculating the structure for the 
entire building. Plus, they designed 
the building to withstand a maxi-
mum earthquake event.

Cohen said, “I know patient-cen-
tricity for a hospital seems obvi-
ous, but often the concept isn’t at 

the forefront of the design process. 
It was for us, which meant we 
needed to design a healing, sus-
tainable environment that support-
ed future flexibility.” Accessibility 
to natural light and the outdoors 
occurs throughout the building, 
with every patient floor having at 
least two fully planted outdoor ter-
races. Cohen shared, “There was a 
lot of energy modeling on the front 
end and we selected our finishes 
with strong sustainability criteria 
in mind.” Aesthetically, Palomar 
Pomerado integrated the green ma-
terials to evoke a warm, welcom-
ing feel in the common areas, in-
cluding fully planting the 1.5 acre 
articulated roof with native plants, 
providing an enjoyable view for 
patients, as well as anyone using 
the third floor restaurant terrace.

As Jackson explained, Palomar 
Pomerado Health isn’t just build-
ing a new facility; they’re trans-
forming their processes for care 
delivery. Patient-centric, built to 
sustainable principles with safety 
and efficiency at the fore, Palomar 
Medical Center West will surely 
meet its goal to be the hospital of 
the future. 

Nora Haile can be reached at 
nora@nhaile.com.

cahcnews.com

<Palomar, from P1
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Flexible Financing: Taking a Look at Low 
Short-Term Interest Rates Options 
By Anthony J. Taddey
Managing Director
Lancaster Pollard

By Jason J. Dopoulos
Vice President
Lancaster Pollard

As an old Chinese proverb says, 
“Crisis can be used as an op-
portunity by some.” As the U.S. 
economy continues to struggle, 
both long-term fixed and short-
term variable interest rates have 
been very low and may remain 
low through mid-2013, accord-
ing to the Federal Open Market 
Committee. Hospitals looking for 
flexibility in their funding options 
may want to consider financing a 
new project or refinance existing 
debt with a variable-rate financing 
structure.

Show Me the Interest Savings

The LIBOR one-month rate and 

SIFMA indices are the taxable 
and tax-exempt benchmarks for fi-
nancing debt with short-term rates. 
The one-month LIBOR rate, cur-
rently at .23% at the time of writ-
ing this article, is used to price 
floating-rate notes and variable-
rate mortgages. The SIFMA mu-
nicipal swap index, now at .15%, 
is used in remarketing tax-exempt 
variable-rate demand bonds. Both 
rates have fallen significantly since 
2008.

Long-term fixed interest rate fi-
nancing yields also are low. The 
recent average general market 30-
year A/A health-care bond interest 
rate is 5.44% and the average Baa/

BBB 30-year health-care bond 
yield is 6.32%. Both are lower 
than just two years ago.

Both short-term and long-term 
rates can lower the cost of debt 
financing compared to just a few 
years ago. Which is the best way 
to go? 

Using a short-term structure can 
provide a very low cost of capital 
and provide future financial flex-
ibility, but it will come with re-
newal risks. Using long-term fixed 
rates will lock in today’s low rates 
and provide amortization over 
a long time, perhaps increasing 
the amount that can be borrowed. 
However, these structures provide 
less flexibility in the first 5 to 10 
years. This article will focus on 
finance structures that use today’s 
short-term rates, which one that 
works best depends on the type of 
project needing financing and how 
comfortable the borrower is with 
the terms and inherent risks.

LOC-Backed Variable-Rate De-
mand Bonds 

A LOC-backed variable-rate de-
mand bond provides the borrower 
access to short-term variable in-
terest rates using a bank’s credit 
rating instead of the borrower’s. 
The interest rate is based on cur-
rent market levels, often using the 
SIFMA index. VRDBs have con-
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sistently provided the lowest cost 
of capital and remain attractive in 
today’s interest-rate environment.    

Benefits to LOC-Backed VRDBs:

• Cost-effective way to provide 
credit enhancement.

• Allows ready access to bond 
market.

• Indices used to set VRDB rates 
are currently at historically low 
levels.

• Strong borrowers may be able 
to obtain a LOC in the 1% 
range.

The Federal Home Loan Banks 
LOC Wrap

Federal Home Loan Banks are 
rated AA+ and can enhance tax-
able-debt issuances when an 
FHLB-member bank provides an 
underlying LOC. This means local 
banks could provide organizations 
access to investment-grade credit 
enhancement usually available 
only from larger banks. 

Benefits to FHLB LOC Wrap:

Provides a higher credit rating and, 
therefore, lower cost of capital.

• Borrower’s LOC fee stays local.

• For larger projects, the borrow-
er can involve multiple local 
banks so long as the banks are 
willing to take a parity-security 
position in the collateral.

• Currently, provides better in-
terest-rate savings than tax-
exempt debt plus fewer upfront 
closing costs and restrictions.

Index Floaters

The index floater is an often over-
looked financing structure. Like 
the LOC wrap, an index floater is 
most affordable to high noninvest-
ment-grade and investment-grade 
borrowers.  However, this struc-
ture also could work for borrowers 
farther down the credit continuum, 
including lower-rated and unrated 
borrowers.

The index floater is a multi-modal 
VRDB with an initial index-floater 
mode or period (typically 3 years) 
during which the bond pays an in-
terest rate equal to a short-term in-
dex plus a fixed credit spread (equal 
to about what the LOC would have 
been on a LOC-backed VRDB). 
The bond can be sold through a 
public offering or privately placed 
directly with a bank and is subject 
to a one-time mandatory tender 
at the end of the initial period, at 
which time the bond can be remar-
keted to any other mode available 
under the documents. The index 
floater’s interest rate resets period-
ically (often monthly or quarterly, 
but could also reset weekly, semi-
annually or annually). 

Benefits to index floaters:

• Avoids LOC and remarketing fees.

• Multimodal flexibility helps 
keeps interest rates low while 
providing flexibility after the 
one-time mandatory tender.

Timing IS Everything

In today’s interest rate environ-
ment, short-term variable rate fi-
nancings may reduce the cost of 
capital when compared to long-
term fixed rate structures. If short-
term interest rates remain low, the 
debt-service savings can generate 
significant cash-flow savings for 
the organization. An investment 
banker can help a borrower deter-
mine whether financing with to-
day’s short- or long-term rates, or 
a combination of the two, will best 
meet an organization’s circum-
stances and objectives.

Anthony J. Taddey is a managing 
director and Jason J. Dopoulos is 
a vice president for Lancaster Pol-
lard, a leading provider of debt fi-
nancing and investment advisory 
services for hospitals nationwide. 
They are located at the firm’s West-
ern Region office in Los Angeles, 
Calif., and can be reached at (310) 
458-9180. To download Lancaster 
Pollard’s guide explaining hospi-
tal financing options, visit www.
lancasterpollard.com/site.cfm/Our-
Focus/Health-Care-Finance.cfm.

cahcnews.com
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Ten Ways CFOs Can Get Ahead of the 
Health Care Reform Curve 
By Chris Rivard
Moss Adams National Health 
Care Leader

Certain portions of the recently 
passed health care reform law 
are in the headlines—and in the 
courts—as opponents of the leg-
islation seek to roll back or repeal 
what they view as governmental 
overreach. The specific and most 
vociferous complaint is that the 
government’s mandate that every-
one have health insurance is un-
constitutional.

As of this writing, it’s unclear what 
future verdicts will be handed 
down by federal judges or whether 
the Supreme Court will eventually 
weigh in on the issue. It’s also un-
certain what action—if any—state 

legislatures may take in terms of 
scaling back health care reform’s 
scope and power. 

And lastly, with the Republicans 
taking official control of the House 
of Representatives, many compo-
nents of the legislation may come 
under fire, resulting in modifica-
tions and unpredictable outcomes. 

All these unknowns are causing 
doubts and concerns in the health 
care industry, and a wide spectrum 
of individuals and institutions 
are trying to figure out how—or 
whether—to proceed given the 
challenges being posed to the new 
reform measure.

Regardless, one thing seems clear: 
Even though health care is in flux, 
organizations must proactively 
move ahead with planning, analy-
sis, and collaborative discussion, 
operating under the assumption 
that any changes to health care 
reform won’t significantly alter 
the direction in which they must 
head. In other words, regardless 
of which specific provisions of 
the health care reform legislation 
take effect, organizations across 
the continuum are likely to face 
unprecedented changes in the way 
they conduct business.

So what can health care CFOs do 
to prepare? Plenty. Here are 10 

things to focus on to help you and 
your organization prepare for an 
uncertain future:

1. Run a model for your organi-
zation that assumes payment 
at 100 percent Medicare rates. 
This is a stress test that will in-
dicate your ability to survive 
the coming changes and high-
light areas where you can make 
improvements or cost reduc-
tions.

2. Commit to a renewed focus on 
cost containment and efficien-
cy. Decreases in revenue are 
surely coming and, regardless 
of quality improvements, will 
require a reduction in costs. 
This is important not only to 
improve the bottom line but 
also to make your organization 
an attractive partner to others.

3. Analyze opportunities for col-
laboration or integration with 
other partners. The concepts of 
bundled charges and account-
able care are real, and planning 
needs to begin now.

4. Consider approaching insur-
ers and proactively renewing 
contracts to prevent tough ne-
gotiations in the next year or 
two. You might also consider 
offering price reductions now 
to preempt larger cuts in the fu-
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w w w. m o s s a d a m s . c o m 
healthcare@mossadams.com Acumen. Agility. Answers.

Certified Public Accountants | Business Consultants

Every patient is different. So is every hospital. That’s why we provide 
our health care clients with customized solutions designed to help 
solve their unique business, financial, and operational challenges. 
Find out what hospital CFOs across the nation already know: that the 
right advisory firm is one that understands your industry. And offers 
candid insight to help you meet the needs of your patients.

Discover how we make a difference.

Your patients get personal 
care. Shouldn’t your 
business?

ture. This could in turn result in 
more volume directed to your 
organization.

5. If your entity is tax-exempt, es-
tablish a methodology to meet 
the new reporting requirements 
that begin in 2010 and 2012, 
including a community health 
needs assessment. Plan also for 
much tougher justification of 
tax-exempt status.

6. Be very frugal with spending 
and make sure your leadership 
team is clear regarding any rev-
enue return for new capital in-
vestments.

7. If you work for a hospital, as-
sume your facility is over-
bedded and that services will 
continue to be pushed to an out-
patient setting. Plan for greater 
acuity in existing beds but pos-
sibly lower census.

8. Create or maintain an image 
that draws others to your or-
ganization for integration op-
portunities. This necessitates 
public recognition of cost effi-
ciency and quality care.

9. Plan for short-term increases in 
your own employee health care 
costs and put incentives in your 
health care plan to promote 
wellness and prevention.

10. Plan for more government en-
forcement and intervention, 
whether from Recovery Audit 
Contractors, Medicaid integrity 
auditors, or others.

In sum, the worst thing a health 
care CFO can do is become com-
placent. Although the timing of 

many aspects of health care reform 
is still uncertain, you must continue 
to move your organization toward 
quantifying and demonstrating 
value to purchasers, partners, and 
patients. Tomorrow’s successful 
health care entity is one recognized 
for flexibility, cost efficiency, and 
quality of care.

Chris Rivard has served health 
care organizations for more than 
25 years. He is a frequent speaker 
and author on a variety of topics, 
including health care reform and 
accountable care organizations. 
He can be reached at 509-834-
2456 or chris.rivard@mossadams.
com.

Volume 3, Issue 11

Careers at cahcnews.com
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Coalinga Regional Medical Center is nestled in the coastal mountain 
range of California, just 70 miles from the Pacific Coast and 60 miles 
west of Fresno, California.
Coalinga Regional Medical Center is the single most important com-
ponent of the health care delivery system in the City of Coalinga. 
Established in 1938, the hospital provides the following essential 
health care services to the community:
• Acute Care
• D.O.T. Exams
• Emergency Medicine
• Industrial Medicine
• California Licensed Laboratory
• Physical Therapy
• Radiographic and Fluoroscopy Studies
      - MRI   - CT Scans
      - Mammography   - Sonography
• Respiratory Therapy
• Skilled Nursing Facility

We are currently seeking the following 
key positions:
• Clinical Lab Scientist
• Dietician 
• LVN Coordinator - Rural Health 

Clinic
• LVN – SNF 
• Nurse Practitioner
• Pharmacist
• Physician’s Assistant
• Receptionist
• Registered Nurse - ER
• Registered Nurse - Med/Surg
• Speech Pathologist
For job postings and applications, 
please visit: 
www.coalingamedicalcenter.com  
Email: jobs@coalingahospital.com 
Phone: 559.935.6420 
Fax: 559.935.6512

Coalinga Regional Medical Center
Serving the Community since 1938

Learning & Leadership 
Development Consultant

(Duarte, CA)
In this key position, you will facilitate, design and implement 
learning and leadership development opportunities that support 
strategic business objectives and broaden talent management 
directives. You will provide your facilitation expertise as well as 
program implementation of learning and leadership develop-
ment initiatives. Other responsibilities include program man-
agement from idea to implementation, including assessment, 
design, development and administration. This position will offer 
you the opportunity to define and develop this role within City 
of Hope.

To qualify, you will have a background in healthcare and a 
Bachelors degree with an emphasis in behavioral sciences, hu-
man resources, business management or education. A Masters 
degree is preferred. You must have a minimum of eight years 
experience in learning and leadership development, including 
moderate to difficult project management, training delivery, train-
ing needs analysis and instructional design. Ideally, you will also 
have a strong background in small group facilitation, cross func-
tional team management, instructional systems design, learning 
technology/online learning. The position requires excellent com-
munication skills, particularly to gain buy-in from management 
and leadership. A background in healthcare is essential.

The Interview process will include a Professional Test Teach 
presentation.

Join City of Hope as we work together to create the optimum 
environment to redefine the future of modern medicine. For 
consideration, please apply online at www.cityofhope.org/
employment.
City of Hope provides an environment of diversity, discovery and 
unlimited possibilities. An Equal Opportunity Employer.

Director of Laboratory Services
(Lodi, CA)

Lodi Memorial Hospital, a 213 bed not for profit community 
hospital located in California’s Northern San Joaquin Valley, 
is seeking a Director of Laboratory Services. The Director 
of Laboratory Services is responsible for the supervision of 
50 FTE’s comprised of 19 full and part-time clinical labora-
tory scientists and 31 support staff. The Laboratory Director 
is responsible for overseeing both inpatient and outpatient 
testing.
Qualifications: The successful candidate must have a bac-
calaureate or masters degree in an appropriate laboratory 
discipline; possess a California Clinical Laboratory Scientist 
License; be certified by one of the major accrediting societ-
ies such as ASCLS, ASCP or NCA and qualify as a general 
supervisor under California guidelines. Prior managerial ex-
perience in all areas of the laboratory is required.
Scope of responsibility: The Director of Laboratory Services 
reports departmentally to the laboratory services’ Medical 
Director and organizationally to the Vice President and Chief 
Administrative Officer.
This position requires strong leadership qualities, well devel-
oped clinical skills and must have substantial knowledge of 
California, CLIA and Joint Commission standards.
Must qualify as a general supervisor under California guide-
lines. Prior managerial experience in all areas of the labora-
tory is required.
California Clinical Laboratory Scientist License; be certified 
by one of the major accrediting societies such as ASCLS, 
ASCP or NCA.

To learn more and apply visit www.lodihealth.org

Chief Health Services Officer
(Scotts Valley, CA)

Under the direction of the Executive Director, and in collaboration with the 
Chief Medical Officer, this position is responsible for providing executive 
management and leadership of the Health Services Department, to include 
Utilization Management (UM), Care Management (CM), and Quality Im-
provement (QI). The Chief Health Services Officer will organize and integrate 
current Health Services operating systems, programs, initiatives, policies and 
procedures, and communications on operating issues to ensure high quality 
results. The incumbent will provide executive leadership on new Health Ser-
vices programs, operations, projects, policies and procedures to ensure high 
quality results and will participate in strategic planning and goal setting for 
the Alliance. The Chief Health Services Officer will also: communicate Health 
Services operational performance and capabilities, collaborate in managing 
regulatory audits and inquiries related to Health Services, coordinate relation-
ships with clinical and social services agencies, and document protocols for 
agency communications and referrals; and provide staff support to Alliance’s 
Advisory Groups and clinical committees.
The position requires: A minimum of ten (10) years of recent, relevant man-
agement level experience, a majority of which should have been in a senior 
leadership position which included responsibilities for development and imple-
mentation of strategic programs, policies and practices in support of overall 
operational mission, objectives and goals.  Management experience within a 
health care organization (managed care or prepaid health system experience is 
preferred), which must have included experience with the Medi-Cal program, 
general and fiscal operations, customer service and provider relations, health 
care information systems, and regulatory compliance.  A PhD or Master’s de-
gree in Business, Public Health or Health Administration or a closely related 
field is preferred, or an equivalent combination of education and experience. A 
Current, unrestricted California RN license is preferred.
Compensation Range: $146,932 - $223,574 annual, dependent upon skills and 
experience plus an attractive and competitive benefit plan. This is an Exempt 
position.
For a complete Position Description and to apply on-line, please visit us at 
www.ccah-alliance.org/careers.html. This recruitment will remain open until 
the position is filled.

Creating Health Care Solutions
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Medicare Part D Group Underwriter
(San Diego, CA)

The Medicare Part D Underwriter will provide critical analytical sup-
port to the internal, external and partner actuaries in setting premiums 
for the Medicare part D Prescription Drug Plan (PDP). This individual 
will review, analyze, and inspect insurance contracts to classify and 
rate each risk to determine acceptability, coverage, and pricing. They 
will manage a portfolio of accounts consisting of groups (or potential 
groups) with a substantial enrollment and premium base and develop 
competitive and profitable pricing by compiling, analyzing, and assess-
ing the financial risk for group renewals, new lines of business, new 
groups, and benefit modifications. This individual will work with internal 
or external actuary to underwrite all PDP business and will develop 
group-specific applications, including historical trends, cash flow analy-
ses, reserves for claims incurred but not yet reported or paid provider 
fee schedule reimbursement comparisons, and prescription drug man-
ufacturer formulary rebate allocation.

For consideration candidates will need a minimum of a Bachelor’s 
degree from four-year College or University and 5+ years related ex-
perience and/or training; or equivalent combination of education and 
experience. A Bachelor’s Degree in Mathematics, Finance, Statistics, 
or related field is preferred. 

This individual must have demonstrated proficiency in all aspects of 
group underwriting practices and a solid understanding of competitor 
product offerings, underwriting practices, healthcare industry develop-
ments, and market trends. In addition this individual must have thor-
ough working knowledge of relevant Federal and State Laws, including, 
but not limited to, mandated benefits, ERISA, HIPAA, COBRA, TEFRA, 
DEFRA, Medicare Part D, and Taft-Hartley. To perform this job success-
fully an individual must have excellent professional level verbal, writ-
ten and presentation skills, analytical abilities, problem solving skills, 
professional and financial judgment, and the ability to negotiate and 
communicate effectively. 

A resident Insurance Producer License- Accident and Health Agent is 
also preferred. 

Go to www.medimpact.com, scroll over CAREERS and click on 
“apply now”. Follow the instructions to complete your application to 
this specific position. You can learn more about MedImpact at www.
medimpact.com.

Pediatric Patient Care Manager
(Palo Alto, CA)

We stand for THINKING DIFFERENTLY.
Have a voice in the care of patients. Every dedicated 
nurse strives for a career at an even more dedicated 
hospital. That’s why Packard remains focused on 
achieving the best care possible. Medicine is only part 
of it. The other part is finding people who are committed 
to improving others’ lives, as much as their own. We cur-
rently have opportunities at our highly-acclaimed hos-
pital (as ranked by U.S. News & World Report), which 
features a heart program among the highest ranked on 
the West Coast.
PEDIATRIC PATIENT CARE MANAGER
Our Pediatric Medical/Surgical Unit features 16 beds 
with primarily surgical patients. In this role you will pro-
vide nursing leadership and management over patient 
care delivery, human resources, performance improve-
ment, fiscal operations, organizational change and unit 
goals/programs.
We require an RN with a current California license, BSN 
(Master’s degree preferred), and a minimum of 3 years 
of clinical experience, with 1 year in a leadership role or 
formal teaching role. Must have a professional knowl-
edge of nursing theory, practice and administration. Ex-
perience in pediatrics is preferred.
If you share our dedication to growth, development and 
advancing your career, please feel free to contact Cyn-
thia Nessel at CNessel@stanfordmed.org or call (650) 
725-4111. You may also apply to Job #19929 at: www.
WeStandForCare.com. Equal Opportunity Employer

Nurse Case Manager
(Torrance, CA)

Keenan & Associates is a successful insurance brokerage and consulting firm 
meeting the insurance needs of hospitals, public entities and California school 
districts.  Keenan specializes in providing consulting services in the areas of:  
Employee benefits, Workers’ Compensation, Loss Control, Financial, and 
Property & Liability.  We have seen continuous progress and expansion, mak-
ing us the 18th largest consulting firm in the United States.  We currently have 
two exciting career opportunities in our Torrance, CA headquarters, supporting 
our Healthcare TPA: 

NURSE CASE MANAGER
Will provide oversight of employer group populations to optimize Blue Cross 
Medical Management programs.  Includes case management oversight of the 
Blue Cross Utilization Management, Care Coordination, Disease Manage-
ment, Case Management, and Transition of Care programs.  Will determine if 
current medical delivery of services is optimal.  Will evaluate current reporting 
capabilities and data feeds provided by carrier in order to identify employee 
populations that may not be optimizing  Medical Management Services.  Will 
develop Case Management Plan, coordinate multiple medical services by in-
terfacing with the providers, patient, and patient’s support systems.  Will per-
form oversight of the medical care delivery systems and monitor expediency 
of services to assure a continuation of exemplary Keenan customer service.  
Requires clinical expertise in assessing chronic care needs and service co-
ordination.  Registered Nurse with a current, active, unrestricted California 
license.  Prefer graduates of an accredited school of Nursing (Associates 
Degree minimum: BSN is preferred) and CCM.  Advanced degree in Busi-
ness Administration, Healthcare Administration, or IT  desirable.  Must possess 
excellent communication and documentation skills to maximize our customer 
service delivery levels.  Must possess theoretical knowledge of nursing pro-
cess, clinical pathways, continuum of care, and case management methods 
& standards.  Must be versed in Nursing Theories and Models of Recovery 
(Orem, Watson, Roy).  Must be able adapt quickly to the changing needs of 
our clients. Must be comfortable with IT applications and should be able to 
interpret and identify claims trending data. 
Please submit your resume and salary history to Beth Cross at bcross@
keenan.com.  For more information, visit our website at www.keenan.com.  
Keenan provides a competitive compensation and benefits package. We en-
courage teamwork and employee initiative - people working together is what 
makes Keenan a success.  We invite you to share in the commitment of pre-
serving our warm tradition, reputation and dedication to our clients.  After all…  
What you do makes a difference! 

Keenan is an Equal Opportunity/Affirmative Action Employer and supports 
workplace diversity.

Director of Ancillary Services
(Long Beach, CA)

Pacific Hospital of Long Beach, a 184-bed acute 
care teaching hospital, has an immediate need 
for:

Director of Ancillary Services

Responsible for all operations duties including but 
not limited to staffing, budget, strategic planning, 
regulatory compliance, hospital committees and 
Physician Relations. Will oversee Imaging Lab, 
Cardiopulmonary, Pharmacy and Physical Medi-
cine.  Will report to the Vice President of Ancillary, 
Support, Construction and Business Develop-
ment.

Requirements:

5 years minimum management experience of hos-
pital Lab or Imaging department. Master’s Degree 
required. 

We offer outstanding oppor-
tunities for growth, as well as 
generous benefit and com-
pensation plans. We utilize 
the team concept to continu-
ously improve service to our 
patients and our physicians. 

Interested candidates should 
e-mail: leah.garcia@phlb.org 
or fax 562-216-5682.  EOE

**$3,000 sign-on bonus** 
Staff Development RN 

(Merced, CA)

Avalon Health Care is seeking a dependable, orga-
nized and experienced Registered Nurse for a Staff 
Development Coordinator to join our outstanding 
team at Hy-Lond Convalescent Hospital in Merced, 
CA!
The Staff Development Coordinator will plan and imple-
ment facility orientation, job skills training, in-service 
education and a Certification Training Program (if ap-
plicable) for the nursing assistants as required by regula-
tions.
ESSENTIAL JOB FUNCTIONS:
Manage Training
Orientation and Job Skills
In-service Education 
Candidates must have current nursing license as well 
as at least one year of long term care experience. We 
want individuals that make patient care a top priori-
ty and can help us continue our tradition of providing 
excellent quality of care, and who would like to grow 
with us as we continue to build our service alliance!
To learn more, see additional requirements and apply, 
please visit us online at www.AvalonHCI.com
Job tracking code “763”
EOE

Mammography Manager
(Salinas, CA)

From the sandy shores of our coastline to the scenic 
silhouettes of our rolling hills, Salinas Valley has some-
thing for everyone who loves exploring the outdoors…
and, with our cutting-edge technology, state-of-the-art 
facilities and expanding patient care services, we have 
just as much for those eager to enrich their careers.

We are currently looking for a full-time Mammography 
Manager to serve as a resource and role model to staff 
regarding current mammography, breast ultrasound, 
stereotactic and ultrasound guided biopsy, needle lo-
calization and galactography procedures. In this su-
pervisory role, you will plan, organize, direct, evaluate 
and control Mammography Center services. Requires 
ARRT, CA licensure and 3-5 years of direct mammog-
raphy experience, at least 2 of which have been at the 
supervisory/management level. A Bachelor’s degree in 
a related technical field and/or management discipline 
(or equivalent experience) is preferred.

Located in the beautiful Central Coast/Monterey Bay 
area of California, Salinas Valley Memorial Healthcare 
System offers a compensation package and work envi-
ronment that will impress you. Please visit our website 
and apply online at: www.svmh.com, or email resume 
to: resumes@svmh.com. EOE



To advertise call 425-577–1334 
Visit cahcnews.com to see all 

available jobs.
Career Opportunities To advertise call 425-457-4316 

Visit cahcnews.com to see all 
available jobs.

 

-10-

Director, Workers’ Compensation 
and Employee Safety

(Redwood City, CA)
Located in the beautiful and centrally located Redwood Shores area on the 
SF Peninsula, Daughters of Charity Healthcare System (DCHS) has 
an immediate opportunity for Director, Workers’ Compensation and 
Employee Safety.

The successful candidate will perform activities that assist the Daugh-
ters of Charity Health System and its Local Health Ministries (LHMs) 
achieve system-wide strategies for the effective management of workers’ 
compensation claims and employee safety and loss prevention programs. 

REQUIREMENTS: Registered Nurse diploma is preferred. Minimum 
of five (5) years of progressively responsible experience in managing 
workers’ compensation programs and or workplace safety program de-
velopment. Certification/training provided by appropriate workers’ com-
pensation/safety industry associations, or through other formal training/
education programs is desired.  Strong knowledge of legal, statutory and 
regulatory workers’ compensation rules and regulations, claim adminis-
tration practices, and workers compensation cost-containment strategies.  
Familiarity with California, Federal, and other regulatory associate health 
and workplace safety requirements and resources for monitoring health 
care compliance issues.  In-depth knowledge of health care workplace 
safety and accident prevention programs and resources; and worker’s 
compensation information management.  Strong written and verbal com-
munication skills and experience in program development, staff training, 
and information analysis and presentation.  Must be able to set and or-
ganize own work priorities and adapt to them as they change frequently.

EQUAL OPPORTUNITY EMPLOYER

APPLY ONLINE @ www.dochs.org under System Careers.

OR

EMAIL RESUME TO DCHS_RESUMES@DOCHS.ORG

Nurse Manager - Emergency Services
(Lynwood, CA)

At St. Francis Medical Center, compassionate service means provid-
ing care with gentleness and kindness. It also guides our efforts to 
meet the healthcare needs of the whole person — body, mind and 
spirit. We invite you to consider this exciting opportunity to share our 
values and join our healing mission.

The successful applicant will act as a liaison to the pre-hospital EMS 
agencies, medical staff, patients, families and the community while 
coordinating clinical activities, education, research and administra-
tive duties within the guidelines set forth in the Department of Health 
Services Trauma Services Agreement. This position requires working 
collaboratively with all members of the management team and medi-
cal staff towards achieving the Medical Center’s goals and objectives. 
Duties will include providing on-going leadership, overseeing the 
daily operations of the department, processing payroll, preparing staff 
schedules, assisting with budgeting and participating in staff recruit-
ment/evaluations. 

To be qualified for this position, you must have two years of recent 
supervisory experience, three years emergency or critical care experi-
ence, fiscal and operational skills in managing a nursing unit and be 
proficiency in Microsoft Office products.

Licenses/Certifications: Current CA Registered Nurse license.  Cur-
rent BLS-C (AHA) card.  Current ACLS.  Current PALS.  TNCC 
course with certification.

St. Francis team members enjoy professional growth and educational 
advancement, as well as excellent benefits that include medical, dental 
and vision plans, plus generous paid time off, a tax-deferred annuity 
and a matched contribution retirement plan. For immediate consider-
ation, please apply online at: www.stfrancismedicalcenter.org. EOE

Care Management Director
(Scotts Valley, CA)

Under the direction of the Chief Health Services Officer, and in 
collaboration with the Chief Medical Officer, this position is re-
sponsible for strategic direction, planning and management of the 
Alliance Care Management and Health Education Programs, to 
include development and implementation of new programs and 
services as they relate to Care Management and Health Programs. 
The Care Management Director will maintain Health Education and 
Care Management policies and procedures to meet Alliance goals 
and ensure regulatory/contractual compliance, including audits. 
Will collaborate with the Quality Improvement Director, Utilization 
Management Director and other staff on special projects as required. 
The incumbent will build and maintain collaborative relationships 
with clinical and social services agencies and will provide staff sup-
port to Alliance advisory groups and clinical committees. The Care 
Management Director provides direct supervision to the Care Man-
agement Manager and the Health Programs Manager, and other staff 
in the department, as required.
The position requires current, unrestricted California RN license 
with a Bachelor’s degree, Master’s degree preferred. A minimum 
of four (4) years of clinical experience, preferably in both inpatient 
and outpatient care; experience in a Care Management capacity/set-
ting is strongly preferred and experience supervising clinical staff 
is required.
Compensation Range: $103,706 - $157,802 annual, dependent upon 
skills and experience plus an attractive and competitive benefit plan. 
This is an Exempt position.
For a complete Position Description and to apply on-line, please 
visit us at www.ccah-alliance.org/careers.html. This recruitment 
will remain open until the position is filled.
Creating Health Care Solutions

Director of Revenue Integrity
(Salinas, CA)

Walk through our doors and you’ll know in an instant what’s different 
about Salinas Valley Memorial Healthcare System. Everything. From 
the personalized care we provide to the groundbreaking treatments we 
offer, our 266-bed district hospital consistently reaches beyond its most 
ambitious goals to achieve a level of excellence and collaboration only a 
privileged few can experience. 
In this role, you will have primary responsibility for revenue integrity 
activities, including performing and reporting revenue cycle financial 
analytics related to effective and accurate charge capture, pre- and post-
payment billing compliance and documentation audits, maintaining 
chargemaster integrity and accuracy, providing education and training 
related to Revenue Integrity requirements and assisting with implemen-
tation and resolving claims management issues. In addition, we’ll rely 
on you to facilitate activities related to government audits, manage data 
analytics, provide resources related to denials management, maintain de-
partment and compliance related projects and investigate billing compli-
ance concerns.
Requires a Bachelor’s degree in Nursing, HIM, Business Administration, 
Operations Research, Public Health Administration, Finance or a related 
field along with an RN license or RHIA, RHIT, CCS or AAPC certifica-
tion. Must have 7 years of experience in healthcare financial services and/
or healthcare reimbursement, experience with clinical trials rules/regula-
tions, knowledge of federal and state laws/regulations related to health-
care services, reimbursement and financial reporting, and a background in 
charge description master development and maintenance. You must have 
knowledge of the revenue cycle process, including registration, billing, 
coding and auditing, be able to take initiative in problem identification, 
resolution and implementing necessary changes, have knowledge of 
APCs, DRGs, grouper software and related Medicare statistical metrics, 
and have effective communication and relationship skills. Experience as a 
nurse or nurse auditor is preferred.
Located in the beautiful Central Coast/Monterey Bay area of California, 
we offer a compensation package and work environment that will impress 
you.  Please visit our website and apply online at:  www.svmh.com, or 
email resume to: resumes@svmh.com. EOE

Project Manager - 
Strategic Program Office

(Duarte, CA)
In this high-visibility position, you will have the opportunity to drive 
important organizational changes as you work closely with the VP 
of Strategic Program Office and senior management to develop 
pragmatic approaches to business problem solving. You will be re-
sponsible for planning and oversight of key project management 
strategic initiatives to ensure successful execution and outcome 
servicing City of Hope, City of Hope National Medical Center, and 
Beckman Research Institute, Business Support Services, and the 
Development Group. Since these areas operate as independent 
business units, you will enjoy a variety of challenges in an environ-
ment that is dynamic and committed to growth and advancement. 
The position involves mentoring project analysts or project spon-
sors regarding business cases for projects, resource planning, and 
financial analytics.

We’re seeking a well-rounded project manager with a Bachelor’s 
degree (Master’s preferred) in Business or Healthcare Adminis-
tration and seven to ten years experience in Healthcare strategic 
planning or consulting, and group facilitation. Your experience must 
include three years in program management and at least five years 
in a matrixed environment.

PMP or related certification, Six Sigma or LEAN experience pre-
ferred. Additionally, you must have solid Microsoft Office skills in-
cluding MS Project.

This position requires a self-started with superior project manage-
ment, interpersonal, communication and presentation skills as well 
as the ability to establish and maintain effective working relation-
ships with executives, and other key stakeholders.

Join City of Hope as we work together to create the optimum en-
vironment to redefine the future of modern medicine. For consid-
eration, please apply online at www.cityofhope.org/employment.
City of Hope provides an environment of diversity, discovery and 
unlimited possibilities. An Equal Opportunity Employer.

Partnership Account Manager 
(Registered Nurse or Pharmacist)

(Los Angeles, CA)

The Partnership Account Manager develops and maintains con-
sultative relationships with partnerships to meet customer objec-
tives that are also aligned with company initiatives. Collaborates 
with and supports Infusion Planning Directors and operations 
staff in the management and maintenance of partnerships. Pre-
pares, coordinates and facilitates partnership meetings, reporting 
and following up on requirements as needed. Interacts with dis-
charge planners, case managers and physicians for transition of 
patients from acute setting to alternate infusion setting. Supports 
company Medical Management Solutions (MMS) by providing 
quality reviews, gathering data for business analysis and manag-
ing operations meetings. Works with general/location managers 
to ensure that operational capabilities are aligned with cost objec-
tives. Monitors amount of pull through business associated with 
assigned partnerships and works with general managers and 
infusion planning directors to achieve stated business and sales 
goals. Assists with business development activities as needed.

Full time, salaried position. $85,000-105,000/year. 
Full benefits package.
Requirements:

Registered Nurse or Pharmacist licensed in the state of Califor-
nia. MBA or related advanced business degree preferred. Mini-
mum 2 years of management or payer case management experi-
ence required, with infusion experience preferred. Sales and/or 
customer service experience in related field, preferably at C-suite 
level desired. Excellent verbal/written skills. Advanced problem-
solving skills to allow for best outcomes for both the company 
and the client. Candidate must reside in the Los Angeles area.

Apply to: rlundzeiger@crescenthh.com
Direct: 714-520-6511
Toll free: 800-722-8085
Fax: 714-533-1319
Web site: www.crescenthealthcare.com
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Nurse Manager - Emergency
PeaceHealth, St. John Medical Center in Longview, Washington, is an integral part of a nation-
ally recognized not-for-profit healthcare system known for its innovations in patient-centered 
care, patient safety, and healthcare technologies. Frequently named one of the region’s best 
employers, we have received awards for Community Value, and a Thomas Reuther study 
named us one of the top 50 best performing healthcare systems in the U.S. If you are dedi-
cated to exceptional medicine and compassionate care, we invite you to consider the following 
opportunity with us:

Seeking an experienced leader for our busy 37 bed Emergency department at our 200 bed, 
level III trauma center, community hospital. Ideal candidate will be a BSN with leadership 
experience, RN license, and a strong emergency nursing background. In this role, you are 
responsible for 24-hour day-to-day operations of the Emergency department; supervision of 
personnel; staff performance; patient experience and outcomes, , staff satisfaction; financial 
well being; regulatory and quality measure compliance.

Longview is a short drive from several exciting mountain adventures, nearby the picturesque 
Pacific Coast, and just 40 short miles north of Portland. Enjoy the peaceful lifestyle and natural 
beauty of this family-orientated community offering the amenities of both Portland and Seattle.

We offer a competitive salary and benefits package, as well as relocation assistance. Inter-
ested applicants may review a complete job description or complete an application via our 
website www.peacehealth.org. Resumes may be submitted in addition to an application to 
Lwishard@peacehealth.org.

EOE

PeaceHealth
St. John Medical Center

Regional MDS Nurse Consultant
(Modesto, CA)

Avalon Health Care has an exciting opportunity 
for an experienced MDS Nurse (RN) to be a Re-
gional MDS Case Manager for our California Re-
gion!
The Regional MDS Case Manager will be responsible 
for the provision of expert advice and oversight to fa-
cility management personnel and line staff to ensure 
that systems are maintained to effectively and effi-
ciently operate the facility in a manner to safely meet 
residents’ needs in compliance with federal, state and 
local requirements.
Candidates should have current nursing license and be 
MDS 3.0 certified, as well as great leadership skills! 
We want individuals that make patient care a top pri-
ority and can help us continue our tradition of pro-
viding excellent quality of care, and who would like 
to grow with us as we continue to build our service 
alliance!
We offer a competitive salary, a generous Paid 
Time Off program, comprehensive benefits, and 
excellent benefits!
To learn more, see additional requirements and ap-
ply, please visit us online at www.AvalonHCI.com
Job tracking code “957”
EOE

Chargemaster Specialist
(Salinas, CA)

Walk through our doors and you’ll know in an instant what’s dif-
ferent about Salinas Valley Memorial Healthcare System. Every-
thing. From the personalized care we provide to the groundbreak-
ing treatments we offer, our 266-bed district hospital consistently 
reaches beyond its most ambitious goals to achieve a level of ex-
cellence and collaboration only a privileged few can experience. 

Working under the supervision of the Revenue Integrity Manager, 
you will maintain the Charge Description Master (CDM) to in-
sure current and on-going compliance with Medicare, Medi-Cal 
and managed care reimbursement requirements. Responsibilities 
include facilitating accurate charge capture processes, assisting 
the Manager in providing organization-wide education related to 
CDM, billing and charge capture, as well as participating in all 
CDM related activities and committees.

Requires a Bachelor’s degree in Nursing, Business or other 
healthcare field, 3 years of clinical practice experience and 2+ 
years of hospital billing or related revenue cycle experience. Must 
have demonstrated expertise in CPT, HCPCS and revenue code 
assignments, current knowledge of Medicare, Medi-Cal and other 
insurance reimbursements including APCs, DRGs and other pay-
ment methodologies, the ability to access and retrieve information 
from government web sites and knowledge of claims manage-
ment processes.  Strong MS Office and written/verbal communi-
cation skills are essential. Prefer a CA RN license or RHIA, RHIT, 
CCS or AAPC certification.

Located in the beautiful Central Coast/Monterey Bay area of Cali-
fornia, we offer a compensation package and work environment 
that will impress you.  Please visit our website and apply online at:  
www.svmh.com, or email resume to: resumes@svmh.com. EOE

Chief Financial Officer
Ventura County Healthcare 

Agency
(Ventura, CA)

Positioned in between Los Angeles and Santa 
Barbara counties in sunny Southern California is 
the beautiful County of Ventura.  The county is 
located on the south-central coast of California, 

which provides the ideal “Mediterranean” Climate.  

Ventura County Health Care Agency is proud to provide a system which 
ensures access to quality, cost effective, culturally sensitive health care for 
all, especially the most vulnerable members of our community. This access 
is provided by over 3000 extraordinarily dedicated, talented and compas-
sionate physicians and staff of the Health Care Agency and through our 
partnerships with public and private community based organizations.

The Chief Financial Officer – Health Care Agency is responsible for the 
administration, planning, and coordination of the Health Care Agency’s 
financial activities that involve a budget of approximately $500M, includ-
ing fiscal services, revenue services, program audits and reimbursement, 
contract administration, and capital planning; represents the department’s 
interests at the local, state, and federal levels regarding health care fund-
ing, revenue reimbursement, and financial compliance; provides technical 
and policy advice to the Director-HCA regarding agency-wide health care 
financial, contracting, and capital planning issues having a significant im-
pact upon agency operations; is responsible for the work of subordinate 
managers; and serves as a member of the County’s management team.

Minimum Qualifications:

A Bachelor’s degree from an accredited college or university in account-
ing, finance, business administration, or a related field AND five (5) years 
of professional accounting, auditing, or financial management experience 
which included supervisory/management responsibilities over unit/division 
operations. 

Desirable Qualifications:

A Master’s degree in accounting, finance, business administration, health 
care services administration, or a related field. 

Experience with program development, project management, and/or finan-
cial administration in a hospital or other health care setting. 

Experience presenting to committee’s and other decision making bodies, 
such as Ventura County Board of Supervisors.

Interested individuals are encouraged to apply. Application and supple-
mental questionnaire are required. Resumes are NOT accepted in lieu of 
the county application.  Apply online at www.ventura.org/hr. Applications 
will be accepted until October 21, 2011 at 5:00 p.m. 

For additional information call (805) 677-5302.

Healthcare Management Consultants
(San Francisco, CA)

ECG Management Consultants, Inc., is a nationally recognized 
leader in providing a full range of management consulting ser-
vices to prestigious healthcare organizations. We are currently 
seeking healthcare management consultants for our San Fran-
cisco office.

If you are committed to a professional consulting career charac-
terized by exceptional quality and client service, perhaps it is time 
to look at ECG. We are a privately held and independent firm 
with a 35-plus year history of growth and a commitment to help-
ing health systems, hospitals, physician practices, and schools of 
medicine navigate the strategic, financial, operational, and politi-
cal issues they face.

We are seeking professionals who are interested in a long-term 
career in healthcare consulting dedicated to providing high-qual-
ity, value-added services. You must possess a master’s degree, 
be driven to excellence, have an entrepreneurial spirit and a pas-
sion to be a leader in the consulting profession and healthcare 
industry. We are looking for entry-level professionals and expe-
rienced professionals with demonstrated success in healthcare 
consulting. You must be willing to travel and be able to relocate 
to within commuting distance of our San Francisco office. We 
offer an attractive compensation package that rewards success 
and accomplishment, as well as the opportunity for rapid profes-
sional growth for individuals willing to devote the effort required. 
If this describes your ideal consulting environment and your own 
personal characteristics, e-mail a letter and resume to:

Recruiting Manager
ECG Management Consultants, Inc.

recruiting@ecgmc.com
EOE
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