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Plan Readiness - Preparing for an Influx of 
Seniors and Persons with Disabilities 
Medicaid Beneficiaries
Lisa A. Rubino
President
Molina Healthcare of California

Caring for some of California’s 
most vulnerable citizens is nothing 
new for Molina Healthcare of Cali-
fornia.  Currently Molina manages 
over 15,000 Seniors and Persons 
with Disabilities (SPDs) members 
(5% of Molina’s total California 
membership). And company-wide 
Molina has been managing this 
population for 30 years and cur-
rently serves 150,000 in the states 
where we operate health plans.  
However beginning in June, Moli-

na and other Medicaid health plans 
will begin managing more of these 
members.  Why?

The change is a result of the Cali-
fornia Legislature’s passage and 
federal approval of the Medicaid 
Section 1115 Waiver last Novem-
ber.  The Waiver contained provi-
sions to enroll over 360,000 SPDs 
in 16 counties across the State into 
Medicaid managed health plans.  
Plans like Molina are confident 
this will mean improved access 
and coordinated care for beneficia-
ries.  And the State of California is 
expecting that not only will care 
improve but the move will reduce 
healthcare costs for this popula-
tion.  

Plan Readiness – Where Are 
We?

Molina is near-ready.  Since the 
passage of the Waiver, Molina like 
other Medicaid health plans has 
been preparing for an increase in 
SPD enrollments.  There is still 
work to do but Molina has:

• Continued assessing the ad-
equacy of its provider net-
works.  Staff has been visiting 

physician offices to assess and 
communicate with staff and 
physicians about the need for 
accessibility ramps, parking, 
doorways, etc. to ensure SPDs 
have access to primary care 
and highly utilized specialists’ 
offices.

• Continued to utilize the infra-
structure and resources that 
have been successful in pro-
viding quality care to Molina’s 
current SPD members.  This in-
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Children’s Hospital Central California Opens 
New Paramount Farms Plaza Expansion

Artist’s Rendering of Children’s Hospital Central California Paramount Farms Plaza Expansion

By Nora Haile
Contributing Editor
California Healthcare News

North of Fresno, in Madera Coun-
ty, has been the home of Children’s 
Hospital Central California since 
the 1990s, when seismic require-
ments drove the building of a new 
facility. Now consistent growth 
has driven an expansion. Accord-
ing to Jessie Hudgins, Children’s 
Vice President of Facilities, “Inpa-
tient services were up 4% and out-

patient services were up 10% an-
nually. Demand forecasts showed 
a definitive need for additional ca-
pacity in pediatric care units, oper-
ating rooms, imaging and the ED.” 
The hospital, which serves all of 
Central California, has recently 
completed a 60,000 sf, two-story 
addition, named for its largest con-
tributor, Paramount Farms.

When the recession became evi-
dent, the hospital was well into the 

permitting process and just begin-
ning construction. Despite a small 
reduction in population growth in 
the area and challenges to physi-
cian recruitment, the hospital’s 
board of directors elected to con-
tinue with the project. Even tak-
ing into account the broader eco-
nomic issues, Hudgins said that 
the hospital is well-positioned in 
terms of capacity that the facili-
ties offer for at least the next five 
years. The project significantly 
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expanded the Emergency Depart-
ment, added two operating rooms 
and eight new treatment rooms in 
the Pediatric Intensive Care Unit, 
and added a room to the Imaging 
Center along with another diag-
nostic X-ray suite. With the expan-
sion, Children’s Hospital Central 
California has 348 licensed beds, 
making it one of the nation’s top 
ten largest pediatric hospitals.

For the project, Children’s part-
nered with Karlsberger, with whom 
they’d worked on the original re-
placement hospital. To alleviate the 
firm’s unfamiliarity with OSHPD, 
it established a partnership with 
a local associate architect, John 
Van Doren. For the general con-
tractor, the hospital chose Turner, 
one of the largest healthcare con-
tractors in the country, which had 
extensive experience in California 
and working with OSHPD. Those 
strong points, combined with the 
use of local subcontractors, creat-
ed a winning team. “It’s made for 
a very nice project; we’re almost 
sad to see it come to an end!” said 
Hudgins.

When it came to design objectives, 
there were several important specif-
ics, one of which was to blend the 
expansion’s design into that of the 
relatively new original building to 
preserve the feel of the campus. “It 
followed the same design elements 
we used with the original hospital 
construction,” Hudgins said. They 
also wanted to leverage adjacency 
with current services, allowing for 
departmental expansion without 
separating the core departments. 
That meant the expansion needed 
to be on the western end of the 
building, creating some complexi-
ties, such as the need to relocate the 
main heli-pad and some additional 

buildings that were within the ex-
pansion’s footprint.

The hospital, which performs over 
13,000 surgeries annually, had 
another important design objec-
tive, which was to establish mini-
mally invasive operating rooms. 
“O/R design has progressed sig-
nificantly over the years, and that’s 
the preferred layout for operating 
rooms now,” explained Hudgins. 
Surgeons prefer the minimally 
invasive design, as today’s surgi-
cal procedures promote use of en-
doscopic instruments and minor 
incisions. Most equipment is on 
booms, with more objects ceil-
ing mounted, making for a much 
more open, obstacle-free operating 
room. The PICU now features de-
centralized nurse workstations for 
excellent line-of-sight visibility 
with the patients.

An organization’s needs can change, 
especially during the protracted 
time that it takes to go through de-
sign, permitting and construction of 
a hospital in California. For Chil-
dren’s Hospital Central California, 
the mid-stream change was the in-
creased demand for pediatric MRI 
services. “Pediatric patients tend 
to move, which compromises im-
age clarity,” he said. “Because we 
use sedation to help counter that 
issue, we saw significant increases 
in demand for MRIs.” The change 
meant new structural needs, as 
well as the accompanying OSHPD 
process. With state budget deficits 
causing hiring freezes within agen-
cies, their local area compliance of-
ficer took on larger responsibilities, 
making access more of a challenge. 
Once that was overcome, the hospi-
tal moved forward to adopt the lat-
est and greatest imaging technology 
to help meet demand, a 3T (Tesla) 

MRI Scanner, as well as adding a 
1.5T MRI. 

Further construction, in a renova-
tion capacity within the original 
structure, will continue for the 
next year, as Children’s adds a 
digital radiography room in imag-
ing, and remodels the day surgery 
recovery and waiting room area. 
The move into Paramount Plaza 
occurred April 1st and the hospital 
was on-target for the area to see 
its first patient by the end of May. 
With Children’s already recording 
the second largest number of in-
patient admissions in the state of 
California, that’s sure to be the first 
of many.

Nora Haile can be reached at 
nora@nhaile.com.



-4-

< Rubino, from P1

cludes complex case manage-
ment, health risk assessments, 
and other healthcare services 
to make sure SPD members get 
the ‘right care in the right set-
ting at the right time.’

• Hired additional case manag-
ers and social workers.  With 
the high incidence of mental 
health issues in the SPD popu-
lation, these additional plan 
staff will be essential for en-
suring SPD members success-
fully transition into managed 
care.

• Offered cultural sensitivity 
training to network providers.

• Added customer service staff 
for this ‘high touch’ SPD pop-
ulation.

• Formed a statewide collabora-
tive last year to better under-
stand the needs and require-
ments of the SPD population 
and incorporated the ‘learn-
ings’ from this group to create 
Molina’s Bridge2Access Pro-
gram, which is focused on pro-
viding quality, effective care to 
the plans’ SPD members.

In addition to Molina’s own plan-
ning, the State of California re-
quired participating health plans 
to:

• Undergo a good standing re-
view by the Department of 
Health Care Services (DHCS), 
the State’s Medicaid agency.

• Provide proof of provider net-
work adequacy.

• Use a new facility site review 
form (Molina helped develop 
this form).

• Develop risk stratification 
tools and process for newly en-
rolling SPD members.  Molina 
provided comment and this is 
now currently under review 
with DHCS.

Preparing the Molina Staff Mod-
el Offices

Molina Healthcare is unique.  
Molina is one of a few Medicaid 
health plans that owns and op-
erates primary care staff model 
clinics in California.  Over the 
last year, many of Molina Health-
care’s 16 clinics were expanded 
and equipped to meet the needs of 
SPD members. This included add-
ing specialty equipment such as 
an exam table that adjusts to 17” 
off the floor.  This makes it easier 
for wheelchair users and others to 
transfer to the table.  And some 
Molina clinics are equipped with 
a Hoyer lift for wheelchair us-
ers who are not strong enough to 
self-transfer, or patients with bal-
ance difficulties.  The clinic rede-
sign includes a digital 800 pound 
wheelchair scale and reception 
counters being lowered to be more 
accessible. For hearing impaired 
and deaf patients, an assisted lis-
tening device and state of the art 
video interpreting service are now 
available.

How Will Enrollment Into Man-
aged Health Plans Work?

The State of California began send-
ing notices to SPDs in March of 
this year to inform them that they 
would need to choose a Medicaid 
managed health plan.  If SPDs do 
not choose a Medicaid managed 
care plan, they will be defaulted to 
a Medicaid plan with their exist-
ing fee for service (FFS) provider 
assuming that provider has joined 

a managed care network with a 
health plan.

Of the 16 counties, Molina is li-
censed to operate in five (Sacra-
mento, Los Angeles, San Bernardi-
no, Riverside, and San Diego).  
But it is in those five counties that 
over 70% of the SPDs live—near-
ly 275,000.  Of this number, Moli-
na expects to enroll between 1,000 
and 2,000 new SPD members per 
month beginning in June of this 
year.  

The Future

States are looking for ways to 
cut costs.  As a result, states are 
becoming increasingly reliant on 
managed health plans to enroll 
Medicaid beneficiaries.  Accord-
ing to a recent Kaiser Family 
Foundation report, state Medic-
aid programs continue to develop, 
expand and improve their man-
aged care programs.  The most 
common managed care policy 
changes involve adding counties 
to existing service areas, enrolling 
SPDs beneficiaries into managed 
care, and changing requirements 
so that enrollment in managed 
care is mandatory rather than vol-
untary for Medicaid populations 
such as the SPDs. 

This shift to managed care makes 
sense for the State of California.  
And it makes sense for the 360,000 
SPD Medicaid beneficiaries who 
will benefit from this transition 
with improved access to coordi-
nated, quality healthcare services.  

Lisa A. Rubino serves as president 
for Molina Healthcare of Califor-
nia. Rubino is responsible for the 
overall strategic direction and op-
erations for the California health 
plan. 
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Coalinga Regional Medical Center is nestled in the coastal mountain 
range of California, just 70 miles from the Pacific Coast and 60 miles 
west of Fresno, California.
Coalinga Regional Medical Center is the single most important com-
ponent of the health care delivery system in the City of Coalinga. 
Established in 1938, the hospital provides the following essential 
health care services to the community:
• Acute Care
• D.O.T. Exams
• Emergency Medicine
• Industrial Medicine
• California Licensed Laboratory
• Physical Therapy
• Radiographic and Fluoroscopy Studies
      - MRI   - CT Scans
      - Mammography   - Sonography
• Respiratory Therapy
• Skilled Nursing Facility

We are currently seeking the following 
key positions:
• Clinical Lab Scientist (Full Time Graveyard Shift)
• Dietician (Full Time)
• Director of Nursing – Skilled Nursing Facility
• IT Support Technician (Per Diem Only)
• Laboratory Manager
• LVN – SNF (3 Full Time Openings: 1 Day Shift, 2 

Night Shifts)
• Nurse Manager – ER and MedSurg
• Nurse Practitioner – Rural Health Clinic (Full Time)
• Pharmacist (Per Diem Only)
• Phlebotomist (Full Time)
• Physician Assistant - Rural Health Clinic (Full 

Time)
• Respiratory Care Practitioner (Per Diem Only)
• RN – Emergency Room
• RN Supervisor – SNF (Full Time)
• Speech Pathologist  (Per Diem Only)
• Weekend Activities Assistant (Per Diem Only)

For job postings and applications, 
please visit: 
www.coalingamedicalcenter.com  
Email: jobs@coalingahospital.com 
Phone: 559.935.6420 
Fax: 559.935.6512

Coalinga Regional Medical Center
Serving the Community since 1938

RN Case Manager
(French Camp, CA)

Join Health Plan of San Joaquin 
and enjoy Monday through Fri-
day schedules, enriched bene-
fits, and CalPERS.  Unrestricted 
RN license and 3+ years expe-
rience in CM, UM or discharge 
planning required.  In-depth 
knowledge of Regulatory Reqs, 
DHCS and Title 22.  Knowledge 
of MediCal and Managed Care 
Preferred.  Apply online at www.
hpsj.com. Provide cover let-
ter and resume as well as ap-
plication (available online) and 
EEO ID (available online) to 
APP4HPSJ@hpsj.com. EEO/
AAP.

Health Services 
Team Manager/UM

(Fairfield, CA)

Partnership HealthPlan of California (PHC) is a public 
organization designed to provide a quality, accessible 
and cost-efficient health care system to the low-income 
residents in several Northern California counties. PHC 
continually strives to improve its services in the commu-
nities it serves.

We pride ourselves on our commitment and dedication 
to the Healthcare Industry.

Position

We are searching for a Health Services Team Manag-
er/UM. The successful candidate will provide day-to-day 
guidance and management in all aspects of utilization 
review and case coordination activities; ensuring compli-
ance with established criteria and HealthPlan benefits, in 
a fast-paced and ambiguous environment.

Requirements 

Bachelor’s degree in Nursing.  Five (5) years of acute 
care experience.  Two (2) years managed care (utiliza-
tion or case management) experience.  One (1) year pri-
or experience in management.  Current CA Registered 
(RN) license.  Strong knowledge of nursing requirement 
in a clinical setting.  Thorough knowledge of utilization 
and case management program and appli-
cation or related clinical criteria and proto-
cols.  Working knowledge and experience 
with ICD-9-CM and CPT coding schemes.

To view the complete job description, in-
cluding all requirements, or to apply, visit 
our website: www.partnershiphp.org

Director of Revenue Cycle Management
(Wenatchee, WA)

Provide strategic leadership and vision for revenue cy-
cle management of hospital and dialysis services. This 
leadership role is responsible for registration, billing, 
collections and cash posting functions. This position will 
collaborate with directors of patient care units, ancillary 
departments; Health Information Management, Case 
Management, Utilization Management, Accounting, De-
cision Support, Compliance and Information Technology 
to assure the standards outlined in Hospital policies for 
compliant registration, billing and collection practices 
are met throughout the revenue cycle.
Bachelor’s or advanced degree in Business Adminis-
tration, Accounting or related field required. Equivalent 
experience may be considered.
Minimum of five to seven years of healthcare related fi-
nancial experience with a minimum of three to five years 
management experience.
Thorough understanding of third-party reimbursement 
methodologies.
Strong working knowledge of revenue cycle IT systems 
and processes.
Experience in reimbursement and other revenue cycle 
areas.
Professional certification by the Healthcare Financial 
Management Association preferred.
Central Washington Hospital is a 206 Licensed Bed Re-
gional Referral Center located in Wenatchee, WA.
Apply on line at www.cwhs.com
EOE employer
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Vice President, BHP Finance
(Whittier, CA)

Bright Health Physicians, a division of Presbyterian Inter-
community Hospital (PIH), is a nonprofit medical foundation 
focused on delivering the full continuum of care by offering 
comprehensive services through our PIH affiliation. We are 
currently seeking a Vice President, BHP Finance. The Vice 
President, BHP Finance is responsible for ensuring the orga-
nization’s financial performance through the development and 
implementation of financial policies and procedures; monitoring 
the financial activities of the organization; and, oversight and 
preparation of periodic financial reports and projections. As a 
key member of the senior leadership team, the V.P. Finance 
collaboratively provides vision, evaluation and recommenda-
tions for corporate strategy and direction; is accountable for 
leading in a manner consistent with the organization’s mission, 
values, leadership model and customer service philosophy; 
and directing critical administrative functions; including Finan-
cial Analysis & Planning and Business Services. The VP of 
Finance will act to ensure the overall integrity of the financial 
systems and operating protocols driving performance for the 
BHP Managed Care Organization (MCO), supporting all BHP 
managed care lines of business.

Requirements: A Bachelor’s degree in Business Adminis-
tration with an emphasis in accounting or finance.  Certified 
Public Accountancy certificate preferred.  Ten to fifteen years of 
progressively responsible accounting experience.  Five to ten 
years of progressive management experience, preferably in a 
health care environment – the majority of which should be in a 
hospital, physician group or integrated system setting.

To apply or to find out more about this position, contact our re-
cruiter at recruitment@pih.net or online at www.pih.net EOE

Director of Accounting
(Modesto, CA)

The Director of Accounting is responsible for the leadership and 
operation of the accounting, accounts payable, and payroll func-
tions for Sutter Health’s Central Valley Region (CVR) entities and 
other supported organizations.  The Director is responsible for 
the development of departmental goals and priorities that are 
consistent with organizational objectives.  He/she will lead a mo-
tivated, innovative, high performing, customer service oriented 
team.  As well as develop, implement, and monitor compliance 
with internal accounting policies and procedures to ensure that 
effective internal controls are in place, that organizational assets 
are safeguarded and that all accounting transactions are properly 
recorded and reported.  The Director of Accounting has ultimate 
responsibility for the timely and accurate production and distribu-
tion of internal and external financial reports in accordance with 
Generally Accepted Accounting Principles and other standards 
or regulations applicable to non-profit health care organizations, 
multispecialty medical groups, philanthropic foundations and joint 
ventures.

Requirements: A bachelor’s degree in business administration, 
with an emphasis in accounting or other related field.  An active 
CPA license.  Seven years of progressive accounting experience 
including two years of multi-entity experience.  Five years of 
experience supervising or managing accounting personnel and 
functions. Five years of health care industry experience.  Dem-
onstrated knowledge and experience in auditing, accounting and 
financial reporting, and information and tax return preparation 
for non-profit health care organizations, multispecialty medical 
groups, philanthropic foundations and joint ventures.  Additional 
requirements can be viewed at www.memorialmedicalcenter.
org.

Visit www.memorialmedicalcenter.org to apply or learn more 
about the position or email LittleV@sutterhealth.org. EOE.

Manager, Surgery Department
(San Diego, CA)

Sharp isn’t just San Diego’s health care leader; we’re also the No. 1 integrated health care network in California. Sharp is a 
recipient of the 2007 Malcolm Baldrige National Quality Award, the highest Presidential honor for quality and organizational 
performance excellence.

Sharp Grossmont Hospital, a 536-bed Magnet designated hospital that is part of Sharp HealthCare, is known for its outstand-
ing programs in cardiac care, orthopedics, neurology, behavioral health, rehabilitation services and women’s care. The Sur-
gery Department has 12 operating suites and performs all inpatient surgical specialties including open heart. The hospital’s 
Total Joint Replacement Program is nationally recognized. Sharp Grossmont is seeking a Manager for the Surgery Depart-
ment in the Main Operating Room. The successful candidate will bring strong customer service and teamwork, and leadership 
skills to this dynamic and expanding department. This cohesive team challenges nurses to be self-motivated. The Clinical 
Manager will provide leadership to ensure smooth and efficient operations and lead the team to quality outcomes. If you are 
searching for a position with a dedicated staff and excellent support, consider this opportunity.

Qualifications

• Current California Registered Nurse licensure required

• Current CPR certification required

• BSN required, Master’s preferred

• CNOR preferred

• Recent 3 to 5 years management or leadership experience required

• Recent clinical OR experience required

• Knowledge of State, Federal and JCAHO compliance guidelines required

• Must have the ability to facilitate and lead large, diverse, multi-disciplinary teams and have a history of successful 
change implementation.

• Must possess strong interpersonal communication skills and the ability to interact productively with varying levels 
of leadership, staff, and physicians.

Please visit our website at www.sharp.com to apply on line 
or feel free to contact our Nurse Recruiter at Elmerissa.
Sheets@sharp.com.

Sharp HealthCare is proud to be an Equal Opportunity/
Affirmative Action Employer (M/F/D/V).

Director Care Coordination
(West Covina, CA)

Under the direction of the Vice President of Patient 
Care Services, the Director of Care Coordination will 
manage, through an integrated process, the area of Uti-
lization Management, Discharge Planning, and Social 
Services. You will design, develop, implement, evaluate 
and revise the delivery of the service to ensure optimum 
patient outcomes with appropriate utilization of services. 
You will serve as a liaison with community resources 
to promote networking, and you will promote organiza-
tional interdisciplinary collaboration.

Qualifications include:  Associate or diploma degree 
in Nursing required. Bachelor’s degree in Nursing or in a 
related field is preferred.  Current California RN license 
and BLS certification.  2 years managerial experience in 
case management, discharge planning, utilization man-
agement and/or other related area.  Working knowledge 
of regulations as they relate to UR, Discharge Planning 
and Social Service is preferred.  Ability and knowledge 
in program development.  Effective written, verbal and 
time management skills.  Ability to supervise and moti-
vate employees, establish relations and function within 
a team.  Knowledge of the delivery of Social Services. 
Knowledge of medical information systems.

We offer competitive compensation and benefits in a 
positive work environment. Please visit http://www.
cvhp.org/Careers.aspx and search Job ID #11.87530-
1-05149 to apply online or to learn more, you may call 
Angela Bernacki, Employment Manager at (626) 858-
8517. EOE/drug-free workplace.

Chief Financial Officer
(Port Townsend, WA)

Under the general direction of the Hospital Administra-
tor, the CFO is responsible for the overall financial man-
agement of the Hospital District. Acts as financial advi-
sor providing financial analysis and budgetary planning. 
Prepares, analyzes, and interprets all financial and bud-
get reports to assist the Administrator and Commission.

Requirements

A Bachelor’s Degree in Business Administration with 
major in Accounting or equivalent. The candidate should 
have a minimum of three years continuous recent ex-
perience in the hospital field, experience in hospital ac-
counting practices, and management of the fiscal de-
partments of a hospital.

The candidate should also have knowledge of experi-
ence in theory and/or application of critical access hos-
pitals, general and cost accounting methods and tech-
niques, prepare financial statement sand budgets, and 
interpret financial statements. Be familiar with patient 
accounting practices and have highly developed orga-
nizational skills.

Salary is open and negotiable. We offer a comprehen-
sive benefits package. 

To learn more about Jefferson, please visit our website 
at www.jeffersonhealthcare.org

To see additional requirements, learn more and apply 
contact George Deering of Deering and Associates at  
gdeering08@comcast.net 
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Nurse Auditor
(West Covina, CA)

As a full-time Nurse Auditor, you will be responsible 
for performing government and private payer audit 
reviews and appeals, as well as act as a resource for 
clinical issues that arise in Patient Business Servic-
es. Other responsibilities include, but are not limited 
to, completing clinical reviews for medical necessity 
and applying InterQual level of care criteria, contact-
ing providers to resolve billing issues relating to level 
of care and length of stay. 

Qualifications include:  Current California RN li-
cense required.  Bachelor’s degree in Nursing or 
related health field preferred.  A minimum of 3 years 
nursing experience required.  Knowledge of govern-
ment payer guidelines, third party administrators, ap-
peals and claims. Knowledge of coding and billing.  
Clinical knowledge needed to effectively interact with 
all levels of health care providers.  Good written and 
verbal communication skills.  Proficiency with Micro-
soft Office products. Charge master work experience 
preferred.  Excellent customer service skills required.

We offer competitive compensation and benefits 
in a positive work environment. Please visit http://
www.cvhp.org/Careers.aspx and search Job ID # 
40.85320-1-05199 to apply online or to learn more, 
you may call Angela Bernacki, Employment Manager 
at (626) 858-8517. EOE/drug-free workplace.

Chief Medical Officer
(Santa Barbara, CA)

CenCal Health is a health care administrator who provides 
comprehensive health care coverage to the residents of Santa 
Barbara and San Luis Obispo counties who qualify for one of 
several publicly-sponsored health programs. We currently have 
the following job opening:

Chief Medical Officer
Responsible for the oversight of medical services provided 
to members covered by CenCal Health. This position is re-
sponsible for: the clinical direction of CenCal Health managed 
programs.  This position is also responsible for developing, 
implementing and monitoring the Health Services Quality Im-
provement Plan, including quality of care, utilization manage-
ment and peer review functions; supervising the administration 
of CenCal Health’s prospective concurrent and retrospective 
review of health care program benefits; assist in implement-
ing and monitoring health management programs; developing 
clinical policies related to the use of the formulary and thera-
peutics; and overseeing the management of the pharmacy 
benefit program.

Qualifications
Doctor of Medicine, preferably in a primary care specialty, with 
a minimum two years experience in a managed care plan and 
experience administering medical programs, or equivalent 
combination of education and experience;  Knowledge of the 
California Medi-Cal program and the Santa Barbara medical 
community preferred; Excellent leadership skills, written and 
oral communication skills; interpersonal skills and the ability to 
handle varying situations with tact and diplomacy.

For a detailed job description, visit our website:

http://www.cencalhealth.org/careers/index.html
If you are interested in joining the team at CenCal Health, 
please submit your resume to: hr@cencalhealth.org. We offer 
competitive salaries and a great benefits package. EOE.

Director of Quality and 
Performance Improvement

(Fairfield, CA)
Partnership HealthPlan of California (PHC) is a public organi-
zation designed to provide a quality, accessible and cost-efficient 
health care system to the low-income residents in several North-
ern California counties. PHC continually strives to improve its 
services in the communities it serves.

We pride ourselves on our commitment and dedication to the 
Healthcare Industry.

Position

We are searching for a Director of Quality and Performance 
Improvement. The successful candidate will be responsible for 
the development, implementation, and evaluation of all medical 
quality and performance improvement activities of Partnership 
HealthPlan of California (PHC). The individual will provide leader-
ship and direction to promote quality throughout the organization 
and performance and access improvement initiatives.

Requirements 

Five (5) years operational and/or clinical management experi-
ence within a managed care/health care system. Baccalaureate 
degree in applicable field; master’s degree in health administra-
tion, public health, or closely related field preferred. Grant writing 
and grant management experience is desirable.  Knowledge of 
NCQA, QI, and UM.  Knowledge of HEDIS technical specifica-
tions and HEDIS compliance audit procedures preferred. Knowl-
edge of health care safety net and how clinical practices func-
tion.  Demonstrated skills in effectively delegating and meeting 
deadlines.  Excellent project management skills, including project 
planning, resource allocation, and completion 
status tracking and reporting.  Clinical license 
such as Registered Nurse (RN) preferred.  For-
mal certification in areas of professional exper-
tise such as CPHQ is desirable.

To view the complete job description, including 
all requirements, or to apply, visit our website: 
www.partnershiphp.org

Associate Director of Medical and 
Regulatory Policy – The California 

Medical Association
(Sacramento, CA)

The California Medical Association (CMA), a non-profit 
advocacy organization representing physicians and pa-
tients, is looking for a senior staff member for the policy 
and regulatory advocacy team.  The ideal candidate 
will have an advanced degree and at least five years of 
policy and/or advocacy experience. Knowledge in one 
or more subject areas related to health policy preferred. 

Reporting to the Vice President of Medical and Regula-
tory Policy, the Associate Director will be a vital member 
of CMA’s leadership team as well as strategic advisor 
for a range of regulatory and policy issues. Responsi-
bilities include policy development, regulatory advo-
cacy, research, and writing. Candidate will have strong 
analytical ability, organizational skills, writing and com-
munication skills.   

Salary is dependent on experience. We offer a compre-
hensive benefits package. 

To learn more about CMA, please visit our website at 
www.cmanet.org

Send resume, along with cover letter and writing sample 
to hr@cmanet.org 

The California Medical Association is an equal oppor-
tunity employer.

Chief Finance Officer
(Anchorage, AK)

St. Elias Specialty Hospital is seeking a Chief Financial Officer 
responsible for administering the general accounting, patient busi-
ness services, including third party reimbursement, financial and 
statistical reporting functions of the hospital with established poli-
cies and accounting procedures. The Chief Financial Officer keeps 
administration and Board of Directors informed of the financial con-
dition of the organization so that adequate planning may proceed 
and proper controls instituted. Reporting directly to the CEO, he/
she assures that policies and regulations established by the Board 
of Directors are enforced.
Minimum Qualifications:
This position requires a BS/BA in Accounting; MBA or CPA desired. 
Minimum of eight, preferably ten year’s hospital experience in a 
senior role. Up-to-date knowledge of current financial and account-
ing computer applications, Long Term Acute Care Hospital (LTCH) 
financial experience highly desirable, Medicare reimbursement ex-
perience required. Must be capable of supervising general account-
ing, HIM, management info systems, materials management that 
is consistent with proper financial internal controls and operations 
for the hospital.
Application Process:
Detailed job description and list of position requirements can be 
viewed at http://www.st-eliashospital.com/ or call the Human Re-
sources Office at 564-2224.
To apply please submit a cover letter and resume to the e-mail listed 
above
Equal Opportunity Employer
St. Elias Specialty Hospital is Alaska’s first Long Term Acute Care 
Hospital (LTACH/LTCH). We are accredited by The Joint Commis-
sion. We are Medicare-certified and the only hospital of its kind in 
Alaska.
At St. Elias Specialty Hospital, we provide customized, physician-
driven programs for patients requiring longer stays in an acute care 
environment due to multiple or complex medical conditions. We are 
not a permanent placement for patients; rather we are an answer 
for many patients who are acutely ill and need to take the first steps 
towards rehabilitation.

Care/Case Manager
(Apple Valley, CA)

Established in 1956, St. Mary Medical Cen-
ter is a 190-bed acute care facility celebrat-
ing more than 50 years of healing in the High 
Desert. We’re the High Desert’s premier 
healthcare provider as well as a “Baby Friend-
ly” designated hospital. We also have the 
area’s only Level II NICU and feature the da 
Vinci robotic surgery system. With our exciting 
growth and plans to build an additional hospi-
tal in the coming years, there’s never been a 
better time to join us!

You will manage specific patients throughout 
their admission to ensure the availability of 
sufficient clinical and medical center resourc-
es. Requirements include a current CA RN 
license, BCLS certification and 3 years’ acute 
nursing experience with evidence of progres-
sive clinical experience. CCM preferred.

We offer a competitive compensation and 
benefits package. Please apply online at 
www.stmaryapplevalley.org. EOE
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Over 30,000 healthcare leaders receive Healthcare News             
publications each month.  As a healthcare organization, doesn’t         
it make sense to target recruiting efforts to the people most  
qualified to fill your jobs?
To learn about ways the California Healthcare News can help 
recruit your new leaders contact Jennifer Sharp at jsharp@
wahcnews.com or 425-457-4316.
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