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California Health Plans Report Solid First Quarter 2010 Results

By David Peel
Publisher and Editor
California Healthcare News

The thirty largest California health 
plans, administering health ben-
efits for over 20 million people, 
reported solid financial results for 
the first quarter of 2010.  Total rev-
enues, investment revenues and 
net income were all up, compared 
to the first quarter of 2009, while 
enrollment was about the same.

Enrollment Shifts from Com-
mercial to Governmental

Many plans serving Medi-Cal and 
other governmental programs had 
big increases in enrollment.  

According to Alameda Alliance 
for Health CEO Ingrid Lamirault, 

“...membership in our Medi-Cal 
line of business increased 11% 
from 85,000 in March 2009 to 
95,000 members in March 2010.  
Enrollment also doubled in Alli-
ance CompleteCare, the Alliance’s 
Medicare Advantage Special 
Needs Program, increasing from 
1,000 members in March 2009 to 
2,000 members in March 2010.”
Howard Kahn, CEO of L.A. Care, 
noted, “L.A. Care’s member-
ship growth is mostly due to the 
economy, as more people qualify 
for Medi-Cal, and we’re increas-
ing our market share.  Our posi-
tive financial results are due to this 
growth, and our increasing part-
nership with providers.”
Plans with large blocks of com-
mercial business saw significant 
decreases in enrollment. 
Blue Cross of California lost 
218,000 members.  The bulk of 
this loss was in the commercial 
large group category where there 
was a 198,000 decrease in enroll-
ment.
PacifiCare of California lost 
236,000 members. Most of Paci-
fiCare’s loss in enrollment was in 
the commercial large group cat-
egory (157,000) and the commer-
cial small group category (22,000).
Aetna’s loss of 51,000 members 

was almost entirely in the com-
mercial large group category.
Rebound in Investment Revenues
Investment revenues for the thirty 
plans increased $624 million over 
the first quarter of 2009.  However, 
there were winners and losers as 
plans with investments in equities 
benefited from the general rebound 
in stock markets while plans with 
reliance on bond type investments 
saw decreased interest income.  
Interest rates on bonds have been 
lower in 2010 compared to 2009.
Net Income on Upswing
Overall net income for the thirty 
plans was up $320 million.  Kai-
ser Foundation Health Plan, Inc. 
led the way with a $276 million 
increase, primarily because of a 
$445 million rebound in invest-
ment revenues.  
PacifiCare reported the biggest de-
crease in net income.  Their enroll-
ment losses contributed to a $307 
million decrease in revenue and a 
$34 million decrease in net income 
from first quarter 2009 figures.
Of the smaller plans, one compa-
ny added by subtraction.  Western 
Health Advantage lost 9,000 mem-
bers but increased net income by 
$447 million.  According to Rick 
Heron, Director, Community Re-
lations of Western Health Advan-
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Time to bring in outside help?
The Consultant Marketplace, located on the California 
Healthcare News web site, is where over 50 companies 
that specialize in providing services or products to 
healthcare organizations are found. 
Visit cahcnews.com/consultant to learn more.

tage, “Our drop in overall enroll-
ment was due to the termination of 
contracts for Medi-Cal and Medi-
care lines of business at the end of 
2009, losing roughly 15,000 gov-

ernmental program lives.”

Provider Beware

This shift in type of patient in-
surance should be of concern to 

providers. Commercial plans pay 
more than governmental plans 
and change of this magnitude will 
likely place downward pressure on 
future provider financial results.
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