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For Immediate Release
MedeAnalytics Launches Enhanced Patient Access Intelligence Solution

Solution raises the bar for addressing front-end collection
and financial clearance challenges

EMERYVILLE, Calif., Aug. 26, 2010 — MedeAnalytics, a leading provider of healthcare performance
management solutions, today announced its latest release of the company’s Patient Access Intelligence
solution, which streamlines the front-end registration and financial clearance process for healthcare
providers. The release incorporates client input and reflects the company’s strategic vision to address the
entire revenue cycle of patient financial care, from registration to billing.

The key feature of the release is an innovative dynamic eligibility display that allows users to quickly
navigate complex eligibility information and locate the data pertinent to their department or service. The
enhanced display logs individual user preferences and delivers a personalized view. The release also
includes enhanced integration of patient payment estimation and work list usability enhancements.

“We are pleased to introduce the next generation of our Patient Access Intelligence solution to the
market,” said MedeAnalytics Vice President of Product Management Christian Wieland. “With an
innovative new eligibility view in addition to a fully integrated patient payment estimation experience, we
have enhanced the front-end process quality while also reducing process time per patient. We believe
this latest release establishes a new standard for automation of the front end of the revenue cycle.”

Clients using the MedeAnalytics’ Patient Access Intelligence solution have experienced significant
improvements in point-of-service cash collections and reductions in bad debt. The comprehensive
solution includes many key components crucial to the patient access process, including patient payment
estimation, charity care screening, financial counseling, demographic validation, insurance eligibility
verification, registration error QA, patient payment risk segmentation and healthcare credit scoring,
Medicaid eligibility screening, payment capture, outstanding balance collection, and registration reporting
and analysis.

About MedeAnalytics

Founded in 1994, MedeAnalytics enables healthcare organizations to improve clinical, financial and
operational performance through on-demand analytics and client services. For hospitals and health
systems, MedeAnalytics provides solutions to address revenue cycle, patient access, clinical operations,
staff productivity, regulatory compliance, finance and accounting, and enterprise performance
management. For healthcare payers, the company provides solutions for provider network management,
medical management and operations. MedeAnalytics delivers business intelligence to over 800
healthcare organizations using a hosted, Software-as-a-Service (SaaS) model, which reduces up-front
costs and enables rapid implementation and exceptional time-to-value. For more information, visit
www.medeanalytics.com.
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